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1. EXECUTIVE SUMMARY  
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, 
or national origin in programs and activities receiving federal financial assistance. 
Specifically, Title VI provides that “no person in the United States shall, on the grounds of 
race, color, or national origin, be excluded from participation in, be denied the benefits of, 
or be subjected to discrimination under any program or activity receiving Federal financial 
assistance (42 U.S.C. Section 2000d). The Civil Rights Restoration Act of 1987 clarified 
the intent of Title VI to include all programs and activities of Federal-aid recipients, and or 
contractors whether those programs and activities are Federally funded or not. Executive 
Order 13166 placed renewed emphasis on Title VI issues, to ensure meaningful and 
equal access in programs and activities to persons with Limited English Proficiency (LEP). 
Recipients of public transportation funding from Federal Transit Administration (FTA), and 
the Washington Department of Transportation (WSDOT), are required to develop policies, 
programs, and practices that ensure Federal Transit dollars are used in a manner that is 
nondiscriminatory as required under Title VI. This document details how Lewis Public 
Transportation Benefit Area, dba Lewis Public Transportation Benefit Area, incorporates 
nondiscrimination policies and practices in providing services to the public. 
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2. INTRODUCTION TO LEWIS PUBLIC TRANSPORTATION 
BENEFIT AREA 

2.1 ORGANIZATIONAL STRUCTURE 
The Lewis Public Transportation Benefit Area was established by local voters in 1985 
under the authority granted in Chapter 36.57A of the Revised Code of Washington (RCW).  
From 1977 to 1985, Lewis Public Transportation Benefit Area operated as a public transit 
agency funded through a “household tax.”  Doing business as Lewis County Transit, the 
benefit area was established in order to provide public transit services in and around the 
communities of Centralia and Chehalis, Washington. Today, Lewis Public Transportation 
Benefit Area operates four in-city fixed bus routes, five express corridor bus routes, 
paratransit (LIFTT) service, and dial-a-ride (DARTT) services and is governed by a three-
member board of directors from the following elected positions: 

 City of Chehalis City Council 
 City of Centralia City Council 
 Lewis County Commissioner 

 
At 2025 year-end, Lewis Public Transportation Benefit Area employed 49 individuals 
throughout three divisions of responsibility common to the transit industry which include: 
Operations, Maintenance, and Administration.  The Executive Director oversees daily 
operations and administrative affairs and ensures compliance with State and Federal laws 
and grant regulations.   

Lewis Public Transportation Benefit Area’s Title VI Coordinator is responsible for 
initiating and monitoring Title VI activities, preparing required reports, and other 
responsibilities as required by 23 Code of Federal Regulations (“CFR”) Part 200 and 49 
CFR Part 21. 

(Deviated) Fixed Route Transit 

As of April 20, 2026, Lewis Public Transportation Benefit Area offers fixed route bus 
service throughout the Twin Cities of Centralia and Chehalis, Washington, express 
weekday and weekend transit between Centralia and Tumwater/Olympia where Lewis 
Public Transportation Benefit Area connects with Intercity Transit, Grays Harbor Transit, 
Mason Transit, and Rural Transit, express weekday service to Longview, Washington to 
connect with RiverCities Transit and Cowlitz Tribe transportation services, and express 
weekday service to Morton, Washington and Packwood, Washington. Previously, public 
transit was not available on the stretch of Interstate 5 between Kelso/Longview and 
Tumwater/Olympia, Washington. One could ride public transit from Tumwater northward 
and from Kelso/Longview southward, but not between these two key points. Lewis Public 
Transportation Benefit Area’s vision since 2019 was to create a Southwest Washington 
e-Transit Corridor, establishing long-term public transit along this unserved section of I-5. 
The addition of the Longview route has effectively closed the entirety of the “transit broken 
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link” by connecting existing transit agencies in Lewis, Thurston, Cowlitz, Grays Harbor, 
and Pacific Counties. This now allows, for the first time in 35 years, public transit 
connections from Vancouver, Washington to Vancouver, Canada. 

Lewis Public Transportation Benefit Area service operates Monday through Friday from 
6:00 a.m. to 8:00 p.m., and Saturday through Sunday from 7:00 a.m. to 4:00 p.m. (Twin 
Cities and Tumwater/Olympia service only).  

Complementary ADA Paratransit (LIFTT) & Fixed Route Deviations   

ADA accessible paratransit services are available the same days and hours as fixed 
route bus service for passengers prevented from using the fixed route service due to a 
mobility limitation. Individuals are asked to call at least one day in advance to schedule 
a paratransit trip. 

Lewis Public Transportation Benefit Area uses a combination of both complementary 
paratransit as well as fixed route deviations to serve the community’s paratransit 
demand.  Fixed route deviations allow dispatch staff to schedule less complicated trips 
for paratransit approved passengers while preserving the capacity and reducing the 
cost of operating complementary paratransit to all eligible passengers. Computer-aided 
dispatching software was implemented into fixed route during the first half of 2021, 
which has proved to increase coordination of passenger trips between the two modes. 

Dial-a-Ride Service (DARTT) 

Lewis Public Transportation Benefit Area concluded that a demand-response or "Dial-a-
Ride" program was needed to help those who are unwilling or unable to utilize larger-
scale public transit during a pandemic. Even before the COVID-19 pandemic struck, 
Lewis County residents often found themselves completely cut off due to a lack of 
transportation. This involuntary isolation disproportionately affects low-income, elderly, 
and other underserved community members, exacerbating a multitude of other issues. 
With this in mind, Lewis Public Transportation Benefit Area launched a pilot Dial-a-Ride 
Lewis Public Transportation Benefit Area (DARTT) transportation service to resolve this 
inequity. The first phase of the pilot, which launched in November 2020, focused first on 
serving those within a 15-mile radius of the Twin Cities of Centralia and Chehalis. The 
pilot project has seen a dramatic increase in riders since it first hit the streets in 
November 2020. During its first full month of operation, Lewis Public Transportation 
Benefit Area recorded 20 trips. Since the expansion of the service boundary in 2021, 
1,200 trips per month is typical. This is significant increase with regards to rider trips and 
miles and has placed some staffing and scheduling issues on the agency. Lewis County 
residents largely use the service for medical appointments, life essential shopping and 
to get to other service providers, but residents also use it for daily commutes that 
include going to work and school. The van service operates Monday through Friday, 
between the hours of 8 a.m. and 5 p.m. Reservations can be made by calling 360-330-
5555 and must be made by 4 p.m. the day prior. Ride prices vary depending on 
location. DARTT currently offers transportation in Centralia and Chehalis, and 
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surrounding areas including Napavine, Morton, Pe Ell, Tumwater, Mossyrock, Toledo, 
and Olympia.  

The DARTT service area map is divided into zones, as pictured below: 

 
Passenger Fare Structure 

All passengers travelling on service labeled as regular fixed route or LIFTT service shall 
ride free of charge. A Personal Care Attendant (PCA) traveling with a LIFTT approved 
passenger, may also travel at no charge.  

As of October 1, 2022, Lewis Public Transportation Benefit Area no longer charges 
fares to passengers who are 18 years of age or younger, on all transit services.  Parents 
or guardians of children under the age of 18 are required to schedule and/or cancel all 
ridership related to all Lewis Public Transportation Benefit Area services (Fixed Route or 
Demand Response) being offered. 

As of August 15, 2022, the price of each DARTT ride was simplified from a zone model 
and is now determined by a base cost of $3 plus $0.30 per mile each one-way trip.  
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3. GENERAL REPORTING REQUIREMENTS  
3.1 TITLE VI PROGRAM PLAN  
3.1.1 Contractor, Consultant, And Vendor Reviews  
Requirement  

All subrecipients must include a process to review their contractors, consultants, or 
vendors as part of their Title VI Plan.  

Reporting  

Lewis Public Transportation Benefit Area is committed to nondiscrimination in all forms. 
Currently, we do not utilize contractors, consultants, or vendors with direct public 
relations, requiring reviews. If that were to change, the contractor, consultants, and/or 
vendors would be responsible for complying with the Lewis Public Transportation 
Benefit Area Title VI Program, although they are not required to prepare or submit Title 
VI Plans. We would provide a copy of the Title VI plan, a process for collecting Title VI 
data, and a compliance monitoring plan. Sanctions for noncompliance are outlined in 
Appendix A.  

3.1.2 Training  
Requirement  

49 CFR Part 21 states that any program receiving Federal Transit Administration (FTA) 
assistance shall not discriminate based on race, color, or national origin. Entities must 
provide Title VI training to their staff. WSDOT requires all subrecipients to have an 
approved Title VI Staff Awareness training program given annually. The training must 
cover Title VI regulations, Title VI elements, and Title VI authorities.  

Reporting  

Lewis Public Transportation Benefit Area provides timely and reasonable Title VI training 
to the staff through the Title VI Awareness Training Program. Training takes place at 
orientation, then annually through Title VI Training or regular staff meetings. Each 
employee will be trained at least annually.  

Topics include, but are not limited to:  

 What is Title VI? 
• Lewis Public Transportation Benefit Area Title VI Plan 
• How to assist LEP persons with language access 
• Translation resources 
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Training Documents include: 

• Sign in Sheets 
• Date, Topics Covered, Trainer and/or Training Resources 
• May include meeting minutes or other reliable documentation 

3.1.3 Complaint Procedures  
Requirement 

Federally assisted recipients and subrecipients must develop procedures for 
investigating and tracking Title VI complaints filed against them and make their 
procedures for filing a complaint available to members of the public upon request. 
Recipients must also develop a Title VI complaint form, and the form and procedure for 
filing a complaint shall be available on the subrecipient’s website.  

Reporting  

Lewis Public Transportation Benefit Area is committed to ensuring all its programs and 
activities are operated in a nondiscriminatory manner and uses a general discrimination 
complaint form covering the Title VI requirements of race, color, and national origin. Any 
person who believes that they have been discriminated against based on race, color, or 
national origin by Lewis Public Transportation Benefit Area, may file a Title VI complaint 
with Lewis Public Transportation Benefit Area, Washington State Department of 
Transportation, or the Federal Transit Administration by completing and submitting the 
Title VI Complaint Form. The Complaint Form is available at 
https://lewiscountytransit.org/civil-rights-compliance/ or at our office and is available in 
English and Spanish. Complaint Procedures and Complaint Forms are attached to this 
document as Attachments A & B. 

Lewis Public Transportation Benefit Area’s Report for the period following the 
date of the last Title VI Plan update:  

We have received zero Title VI investigations, complaints, or lawsuits during the period 
of July 19th, 2023 to April 22, 2026.  

All Title VI complaints are forwarded to WSDOT or FTA for investigation within twenty-
one (21) days of receipt of the complaint.   

Title VI Coordinator 
Lewis Public Transportation 
Benefit Area 
212 E Locust Street 
Centralia, WA 98531 
Phone: (360) 623-1983 
Fax: (360) 524-7895 
Email:  
hr@lewiscountytransit.org   

Attn: Complaint Investigations  
Office of Equity and Civil Rights  
Washington State Department of 
Transportation  
PO Box 47314 Olympia, WA 98504-
7314  
Phone: 360-705-7090  
Fax: 360-705-6018 
Email: 
oeoecrbcomplaints@wsdot.wa.gov  

Civil Rights Program 
Manager  
U.S. DOT FTA  
1200 New Jersey Ave, SE  
Washington, DC 20590  
Phone: (202) 366-1783  
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3.1.3.1 Receipt, Investigation, Complaints, and Lawsuits  

Requirement 

In order to comply with the reporting requirements of 49 CFR Section 21.9(b), FTA 
requires all recipients to prepare and maintain a list of any of the following that allege 
discrimination on the basis of race, color, or national origin: active investigations 
conducted by entities other than FTA; lawsuits; and complaints naming the recipient. 
This list shall include the date that the investigation, lawsuit, or complaint was filed; a 
summary of the allegation(s); the status of the investigation, lawsuit, or complaint; and 
actions taken by the recipient in response, or final findings related to, the investigation, 
lawsuit, or complaint. This list shall be included in the Title VI Program submitted to FTA 
every three years.  

Reporting  

Complaint receipts are logged in the Title VI workbook. The complainant is notified in 
writing and provided a copy of the Lewis Public Transportation Benefit Area Title VI 
Complaint Procedures (Attachment A). The complaint may be referred to the WSDOT or 
the USDOT – FTA for investigation. The complainant will be informed of the outcome of 
the inquiry in writing. Unsubstantiated allegations following a preliminary inquiry will be 
closed. A certified letter will be sent to the complainant, and a copy will be sent to 
WSDOT and/or USDOT – FTA. The letter will detail the preliminary investigation and 
findings supporting the determination. Substantiated allegations result in a full 
investigation. The investigation will begin with a certified letter send to the complainant, 
and other interested/involved parties, requesting them to contact the Lewis Public 
Transportation Benefit Area’s Investigator to schedule a time to take their statement. 
Within sixty (60) days, the Investigator will prepare a written investigation report and 
provide it to the Executive Director. The report contains details about the validity of the 
allegation, identification of persons interviewed, internal investigation data (ridership 
logs, dashcam footage, etc.), findings and recommendations. Lewis Public 
Transportation Benefit Area’s legal counsel will review the draft report and advise the 
investigator before the report is finalized. Within fifteen (15) days after the investigative 
report is final, Lewis Public Transportation Benefit Area’s representative will schedule 
briefings with the complainant, respondent, and interested/involved parties. Copies of 
the report and their appeal rights will be given to them. Lewis Public Transportation 
Benefit Area’s legal counsel will be notified of any lawsuits, as will WSDOT and USDOT 
– FTA. The Lewis Public Transportation Benefit Area staff will assist in providing 
investigation materials to the investigator(s) of any of the jurisdictions. Lawsuits will be 
logged in the Title VI workbook and tracked like any other Title VI complaint. 

3.1.3.2 Withdrawal  

The complainant, their agent or representative has the right to withdraw the complaint at 
any time by submitting a written Notice of Withdrawal to Lewis Public Transportation 
Benefit Area. Upon withdrawal of the complaint, Lewis Public Transportation Benefit 
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Area will issue a written notification that the complaint is closed. Lewis Public 
Transportation Benefit Area will complete an internal investigation to fulfill their Title VI 
obligations.  

3.1.3.3 Settlements  

The complainant, Lewis Public Transportation Benefit Area, and/or respondents may, at 
any time, settle the complaint on terms as are acceptable to all parties. Upon 
settlement, the complaint will be closed.  

3.1.3.4 Non-Retaliation  

No person or entity will suffer retaliation or reprisal by Lewis Public Transportation 
Benefit Area as a result of filing a Title VI discrimination complaint or as a result of 
participating in an investigation of a complaint.  

3.1.3.5 Appeal Procedures  

The complainant has fifteen (15) days to submit a written letter of appeal after the final 
investigative report is issued. The letter must state the reason for the appeal and be 
followed by supporting documentation. The letter shall be submitted to the Lewis Public 
Transportation Benefit Area’s Administration Office, 212 E Locust Street, Centralia, WA 
98531.  

3.1.3.6 Tracking & Retention  

Requirement 

WSDOT requires subrecipients to comply with WSDOT’s Consolidated Grant Program 
for retaining a working file of complaints for six (6) years beyond the end of the project.  

Reporting  

The investigation will be tracked through the life of the investigation and document the 
final result. Lewis Public Transportation Benefit Area maintains all Title VI Complaints, 
discrimination and misconduct complaints per POL-101: Public Records. The Policy 
includes mobility management and planning grant records. Records are kept for six (6) 
years after the closeout of the grant period and project. Non-grant related projects 
comply with the Washington Secretary of State’s record retention schedule.  
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3.1.4 Dissemination of Title VI Information  
Requirement  

Primary recipients must assist their subrecipients in complying with DOT’s Title VI 
regulations, including public posting requirements. All advertising policies and practices 
must ensure free and open competition. This also relates to requirements and practices 
involving the following:  

• Licensing, bonding, prequalification, and bidding  
• Title VI, and nondiscrimination assurances regarding race, color, and national 

origin  

Reporting  

Information on Lewis Public Transportation Benefit Area Title VI Plan will be 
disseminated on the agency’s website, https://lewiscountytransit.org/civil-rights-
compliance/.Other posting locations are the lobbies of any of Lewis Public 
Transportation Benefit Area’s buildings open to the public, or employee breakrooms and 
other locations with HR Posters. Contractors, beneficiaries, vehicles, and the public at 
large, will be notified according to federal and state laws/regulations. The Title VI 
program will be available in other languages when needed. In addition to language 
access measures, other major components of the Public Participation Plan include 
public participation design factors; a range of public participation methods to provide 
information, invite participation and/or seek input; examples to demonstrate how 
population-appropriate outreach methods can be and were identified and utilized; and 
performance measures and objectives to ensure accountability and a means for 
improving over time. Notice to the Public and their Title VI Rights is attached as 
Attachment C. 

3.1.5 Limited English Proficiency (LEP) and Language Assistance Plan 
(LAP)  
Requirement  

Federally assisted recipients must take responsible steps to ensure meaningful access 
to benefits, services, information, and other important portions of its programs and 
activities for Limited English Proficient (LEP) individuals. Recipients must use the 
information obtained in their Four-Factor Analysis to determine the specific language 
services that are appropriate to provide.  

Reporting  

Lewis Public Transportation Benefit Area is committed to assisting people who don’t 
speak English or speak English well. Individuals who do not speak English as their 
primary language and have limited ability to read, speak, write, or understand English 
are Limited English Proficient or LEP. LEP individuals may be entitled to language 
assistance with respect to a particular type of program, service, or activity. This section 
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outlines the LEP protections and plans for compliance. Title VI prohibits recipients of 
federal financial assistance from discrimination based on national origin.  

It is the policy of Lewis Public Transportation Benefit Area to take reasonable steps to 
provide LEP individuals with meaningful access to all programs, services, or activities. 
We shall take reasonable steps to effectively inform the public of the availability of 
language-accessible programs, services, and activities.  

Lewis Public Transportation Benefit Area uses a defined methodology of contact to keep 
track of LEP persons in our programs and services. We understand the importance and 
nature of our program, activities, and services on people’s lives and conduct the 
following:  

• Identify the programs, services, and activities that could have serious 
consequences if language barriers prevent LEP persons from accessing these 
programs.  

• Determine the potential impacts of the inability to access Lewis Public 
Transportation Benefit Area’s services, programs, and activities on LEP 
individuals.  

Lewis Public Transportation Benefit Area has governmental, state, and agency 
resources, as well as the “I Speak” cards to assist LEP individuals in accessing our 
programs, services, and activities at a minimal cost. We keep a list of employees and 
multilingual local translators and use commercial translation services when necessary.  

The Title VI Coordinator annually updates, evaluates, and monitors the LEP/LAP. All 
staff will be trained in the LEP/LAP plan through orientation and ongoing education. 
Please see 3.1.2 for more details.  

*All vital documents (Notice to the Public, Complaint Procedures, Complaint 
Form, Paratransit Application) will be translated into Spanish and other 
languages will be translated upon request* 

Following federal guidelines, a “four-factor analysis” has been completed to understand 
the language and resource needs of the Lewis Public Transportation Benefit Area’s 
services areas. It is attached as Attachment D.  

3.1.6 Public Participation Plan  
Requirement  

All subrecipients must include a public participation plan as part of their Title VI Plan. 
Federally assisted recipients must also provide information to the public regarding their 
Title VI obligations and apprise members of the public of the protections against 
discrimination afforded to them by Title VI. At a minimum, recipients must disseminate 
this information to the public by posting it on its website, and in public areas of the 
agency’s office. Furthermore, notices will detail a recipient’s Title VI obligation in 
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languages other than English, as needed and consistent with the DOT LEP Guidance 
and the recipients’ LAP.  

Reporting  

Lewis Public Transportation Benefit Area is committed to the outcomes of the Public 
Participation process. The public outreach strategies employed by Lewis Public 
Transportation Benefit Area, through general communication and public involvement, 
are often determined by the circumstances unique to individual projects. They typically 
include a blend of public hearings, stakeholder meetings, and tools for public comment. 
Information is distributed via the Lewis Public Transportation Benefit Area’s website, 
social media sites, surveys, advertising, media outreach, community events, and 
targeted presentations. Lewis Public Transportation Benefit Area’s commitment to public 
participation is based firmly on the belief that public involvement fosters an open 
decision-making process that elicits active participation from affected individuals, 
groups, communities, and other public agencies. 

Since the previous Title VI Plan submission, Lewis Public Transportation Benefit Area 
has continued to engage the public through multiple outreach methods designed to 
encourage participation from riders, stakeholders, and community members. 

Notices of public meetings, proposed service changes, and other significant transit-
related announcements were published in newspapers of general circulation and posted 
on Lewis Public Transportation Benefit Area’s website, which includes translation 
capabilities to improve accessibility for individuals with limited English proficiency. Rider 
Alerts and other important service information were also displayed in service vehicles 
and at the agency’s most frequently used bus shelters to ensure timely communication 
with current riders. 

In 2024, Lewis Public Transportation Benefit Area conducted community surveys to 
gather public input regarding fixed-route and corridor-route services. The surveys 
sought feedback on existing service levels, rider satisfaction, and areas where the 
public would like to see future service expansion. 

In 2025, additional surveys were conducted specifically for DARTT and LIFTT demand 
response services. Feedback collected through these surveys was used to identify 
opportunities for service improvements, better understand customer needs, and support 
ongoing efforts to enhance the overall rider experience. 

These outreach activities demonstrate Lewis Public Transportation Benefit Area’s 
commitment to meaningful public participation and ensuring that community input 
continues to inform transit planning and service delivery decisions. 
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3.1.7 Review of Directives  
Requirement  

All subrecipients must include a process to review internal directives, policies, and 
procedures for potential Title VI impacts as part of the Title VI Plan.  

Reporting  

Currently, Lewis Public Transportation Benefit Area does not have contractors, vendors, 
or consultants representing public services. However, if this changes, Lewis Public 
Transportation Benefit Area will submit a review of agency directives of their Title VI 
Plan. The submitted plan will consist of Review Logs, outlining the directives the Title VI 
Coordinator reviewed, and the results of the reviews to ensure that discriminatory 
language or implications were absent from any changes in policy, procedures, or new 
directives. 

3.1.8 Compliance & Enforcement Procedures  
Requirement  

All subrecipients must include compliance and enforcement procedures as part of their 
Title VI Plan.  

Reporting  

Lewis Public Transportation Benefit Area is committed to ensuring Compliance and 
Enforcement Procedures. Currently, Lewis Public Transportation Benefit Area does not 
have contractors, vendors, or consultants representing public services. However, if this 
changes, Lewis Public Transportation Benefit Area will address nondiscrimination efforts 
in all business relations. All procedures would outline the agency’s commitment to 
compliance in all Title VI and other nondiscrimination areas, such as ADA, DBE, and 
Contract Compliance.  

3.1.9 Requirements and Guidelines for Fixed Route Transit Providers  

Requirement  

All transit providers, whether direct recipients or subrecipients, that receive financial 
assistance from FTA are responsible for following the general requirements in Chapter 
III of the FTA Circular 4702.1B. The requirements are scaled and based on the size of 
the fixed-route transit provider.  

Reporting  

Lewis Public Transportation Benefit Area’s Public Transportation Program operates 
Demand Response, Fixed-Route, and Dial-a-Ride. 

Lewis Public Transportation Benefit Area utilizes the following performance measures to 
evaluate progress toward the strategic goals and objectives under FTA Circular 4702.1B. 
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Performance Measure Target 
Operations 

On-Time Performance of Transit Vehicles 

Local Fixed Route: 80% 

Demand Response: 80% 

 

On-time service is defined as follows: 

• Any trips departing all non-terminal time 
points within zero minutes early and five 
(5) minutes late.  

• Any trips departing terminal time points 
within zero minutes early and one (1) 
minute late. 

Amenities 

Install shelters at the top 25% most active 
stops and benches at 50% of the most 
active stops by 2029. 

102 stops = 26 stops/shelters, 13 
stops/benches in shelters 
 

Connectivity 
On a percentage basis develop a scale to 
reduce from 28.7% to less than 5% in the 
next five years. 

Transit Productivity 

Fixed route: Currently 7.69 
passengers/revenue hour with a target of 
12 passengers/revenue hour by end of 
2029.  

Demand response: Currently 0.39 
passengers/revenue hour with a target of 
1.6 by end of 2029.  
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Collisions 

2024: 6.77 collisions per 100,000 revenue miles 

2025: 9.37 collisions per 100,000 revenue miles 

2026: 10.41 collisions per 100,000 revenue miles 

2027: 11.19 collisions per 100,000 revenue miles 

2028: 11.19 collisions per 100,000 revenue miles 

2029: 11.19 collisions per 100,000 revenue miles 
 

Span of Service 

2024: Complete 43,822 total revenue service hours (increase of 
8,992) 

2025: Complete 59,908 total revenue service hours (increase of 
16,086) 

2026: Complete 70,714 total revenue service hours (increase of 
10,806) 

2027: Complete 79,866 total revenue service hours (increase of 
9,152) 

2028: Complete 79,866 total revenue service hours (increase of 
0) 

2029: Complete 79,866 total revenue service hours (increase of 
0) 
 

Coverage 

Using GIS data and analysis, we are able to create demographic 
profiles of each stop and stop area. We will be using multiple 
concentric circles between 1-5 miles to provide the demographic 
and socio-economic attributes of our ridership. 

Vehicle Utilization 

Often ridership is used as a benchmark for measuring the 
efficacy of a transit system; our analysis shows that we are 
transporting more riders but in a more efficient and effective 
fashion. With this in mind, we are examining utilization rates as a 
metric for more accurately determining the measure of pre-
pandemic versus post-pandemic levels. To that end, our 
utilization target is 30% of fleet capacity on a daily basis by 2024 
and 38.5% by the end of 2029. 
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Service Standards – Vehicle Load Standards  

Vehicle load standards identify if the service is overcrowded and potentially 
uncomfortable. The load standard calculates the total number of onboard passengers 
divided by the available seating and standee capacity. Inservice vehicles are designed 
to accommodate standees. The actual value must be determined with passenger safety 
and comfort in mind.  

Lewis Public Transportation Benefit Area fixed-route load standards allow a percentage 
of standees based on available seats. High-capacity vehicles are designed to 
accommodate more standees, especially those taking shorter trips. Services that 
operate over established load standards will be candidates for increased service levels 
to offset overcrowding conditions.  

Service Class Vehicle Load Standards 
Local Fixed Route 125% of Vehicle Seated Capacity 

Demand Response (LIFTT & DARTT) 100% of Vehicle Seated Capacity (no 
standing room) 

 

The average passenger standing time is 15 minutes for all trips in service. Specific trips 
that operate over the load standard more than five (5) times per month are immediate 
candidates for additional service.  

Service Standards – Vehicle Headway Standards  

Fixed-route headway is based primarily on service performance results. Lewis Public 
Transportation Benefit Area’s local fixed route service with Centralia and Chehalis 
operates on a one-hour loop while regional fixed routes to Olympia, Longview, and 
Morton operate on a 120-minute loop. Other factors will be considered, such as market 
demographics, planned trip generators, cost-sharing agreements, and 
operational/scheduling efficiencies. Increased headway, service capacity, and 
advertising are expensive. Therefore, increasing service requires multiple levels of 
analysis.  

Route Type Min Peak Weekday 
Headway 

Min Off-Peak 
Weekday Headway 

Min Weekend 
Headway 

Local Service 60 minutes 60 minutes 60 minutes 

Regional Service 120 minutes 120 minutes 120 minutes 
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Service Standards – Service Span  

Service spans are designed to accommodate passenger demand and match the 
frequency of service. More productive and frequent services warrant broader spans. 
The following table describes service span minimums for each route type.  

 

Route Type Weekday Saturday/Sunday Reduced 
Frequent 6:00 AM – 8:00 PM 7:00 AM – 4:00 PM 7:00 AM – 4:00 PM 
Coverage 6:00 AM – 8:00 PM 7:00 AM – 4:00 PM 7:00 AM – 4:00 PM 

 

Service Standards – On-Time Performance Standards  

On-Time performance is critical in providing reliable service to all passengers. Lewis 
Public Transportation Benefit Area monitors all service trips relative to the published 
schedules to determine if service is consistently early or late at specific time points. This 
indicator assists staff in identifying services that may require schedule revisions or other 
operational adjustments to maintain consistent quality service. Lewis Public 
Transportation Benefit Area defines on-time service as the following:  

• Any trips departing all non-terminal time points within zero minutes early and five 
(5) minutes late.  

• Any trips departing terminal time points within zero minutes early and one (1) 
minute late. 

Service Class On-Time Performance Standard 
Local 80% 
Demand Response (LIFTT & DARTT) 80% 

 

Lewis Public Transportation Benefit Area’s on-time performance standards are designed 
to be achievable; therefore, the standards vary by service type due to the variability in 
operating conditions. While deviations from this standard may occur due to unexpected 
events, service that consistently operates outside this standard is reviewed and 
adjusted as necessary. Service arriving at time points consistently early will also be 
reviewed and considered for immediate schedule adjustments.  
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Service Standards – Service Availability Standards  

Lewis Public Transportation Benefit Area strives to provide service to as many residents 
as possible within its service area boundaries but also is tasked with providing a 
reasonable degree of productivity. 

Service Types Service Availability Target 
Fixed Route Service Throughout Lewis County, connections in Thurston and 

Cowlitz County 

Paratransit (LIFTT) Service 
Service shall be provided: 

 Throughout Lewis County 
 Within ¾ mile of all Fixed Route service 

operating in Lewis, Thurston, and Cowlitz County 

Dial-a-Ride (DARTT) Service 
Service shall be provided: 

 Throughout Lewis County 
 All trips must originate or end in Lewis County, 

but may extend into Thurston County 
 

Service Policies – Transit Amenities  

Lewis Public Transportation Benefit Area regularly evaluates ridership to weigh the best 
use of limited resources to provide amenities at locations having high-priority conditions. 
This also helps us to determine which bus stops support future passenger amenities or 
ADA accessibility improvements.  

Service Policies – Vehicle Assignment  

Vehicles are assigned to particular routes and trips based on the observed peak 
ridership loads. The following guidelines will assist in assigning vehicle equipment to the 
appropriate route and/or trip:  

• Light-Duty Commercial ADA Vehicles: Operate for lower ridership routes that do 
not require additional capacity.  

o Vehicles can also be used to accommodate street design safely and 
effectively.  

• Standard 35-40’ Vehicles; Operate for higher ridership and all express routes for 
added capacity.  

o Street design must allow for larger vehicle sizes.  

The seating capacity may vary slightly between the different vehicle types, so in most 
cases, passenger demand will determine the vehicle assignments to achieve loading 
standards. 
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8. ATTACHMENT A – TITLE VI COMPLAINT PROCEDURES 
The Complaint Procedures are available on Lewis Public Transportation Benefit Area’s 
website and cover the following: 

• Title VI of the Civil Rights Act of 1964 
• Section 504 of the Rehabilitation Act of 1973 
• Civil Rights Restoration Act of 1973 
• Civil Rights Restoration Act of 1987 
• Americans with Disabilities Act of 1990 

Any person, specific class of persons or entity that believes they have been subjected to 
discrimination as prohibited by the legal provisions of Title VI on the basis of race, color, 
or national origin status may file a formal complaint with Lewis Public Transportation 
Benefit Area’s Civil Rights Office (CRO). A copy of the Complaint Form is available on 
Lewis Public Transportation Benefit Area’s website and may be accessed electronically 
at: https://lewiscountytransit.org/civil-rights-compliance/ 

The complaint must be filed within 180 days of the alleged discrimination and include 
the date the alleged discrimination became known to the complainant or the last date of 
the incident.  

The complaint must be written and signed by the complainant and shall include:   

• The Complainant(s) name, address, and telephone number; 
• A detailed description of the alleged incident that led the complainant to believe 

discrimination occurred; 
• The date of the alleged act of discrimination, the date when the complainant(s) 

became aware of the alleged discrimination, the last date of the conduct or the 
date the conduct was discontinued; 

• The names and job titles of those parties involved the complaint; 
• The facts and circumstances surrounding the alleged discrimination and the 

basis of the complaint (i.e., race, color, or national origin); 
• Names and contact information of persons who the investigator can contact for 

additional information to support or clarify the allegations; and 
• The corrective action being sought by the complainant. Complaints may be filed 

by one of the following methods: 
o By completing and signing the Complaint form and delivering it in person 

or by mail; 
o By emailing or faxing the Complaint Form and sending the signed original 

to the Civil Rights Officer (CRO); and 
o For the disabled, by calling the CRO where information obtained will be 

used to complete the Complaint Form and, subsequently, forwarded to the 
complainant for review, signature, and return.  
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Upon receipt of a completed complaint, the CRO will determine jurisdiction, acceptability 
or need for additional information and within fifteen (15) days, acknowledge receipt of 
the complaint and the intended course of action.  

• Lewis Public Transportation Benefit Area will make every effort to resolve 
complaints promptly and at the lowest level possible; 

• Complaints against Lewis Public Transportation Benefit Area in USDOT funded 
programs will be referred to WSDOT and/or USDOT for processing if unable to 
be resolved at the lowest level possible; and 

• Complaints under all other federally-funded programs fall under the WSDOT’s 
and USDOT’s authority and jurisdiction.  

Complaints may be dismissed if the complainant:  

• Requests the withdrawal of the complaint; 
• Fails to respond to repeated requests for additional information; 
• Fails to cooperate with the investigation; 
• Cannot be located after reasonable attempts to reach the complainant have been 

made.  

Complaints that fall under the jurisdiction of USDOT – WSDOT Civil Rights Officer, will 
forward a copy of the complaint and preliminary findings to USDOT-HCR within sixty 
(60) days. Once USDOT-HCR issues its final decision, it will notify WSDOT, and 
WSDOT will notify all parties involved.  

All allegations of discrimination will be taken seriously, and every effort will be made to 
provide a fair and unbiased determination. In instances where there is dissatisfaction 
with Lewis Public Transportation Benefit Area’s determination, the complainant may file 
a complaint directly with the appropriate WSDOT or USDOT modality: 

• Washington State Department of Transportation, Office of Equity and Civil Rights, 
Att: Complaints, Box 47314, Olympia WA 98504; 

• US Department of Transportation, Federal Transit Administration, Washington 
Division 915 2nd Ave Ste 3142, Seattle, WA 98174; 

• US Department of Transportation, Federal Transit Administration, Office of Civil 
Rights1200 New Jersey Ave. SE, Washington, DC 20590; 
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9. ATTACHMENT A – TÍTULO VI PROCEDIMIENTO DE 
RECLAMACIÓN 

Los procedimientos de reclamación están disponibles en el sitio web de  Lewis Public 
Transportation Benefit Area y cubren losiguiente: 

• Título VI de la Ley de Derechos Civiles de 1964 
• Artículo 504 de la Ley de Rehabilitación de 1973 
• Ley de Restauración de los Derechos Civiles de 1973 
• Ley de Restauración de los Derechos Civiles de 1987 
• Ley de Estadounidenses con Discapacidades de 1990 

Cualquier persona, clase específica de personas o entidad que crea   haber   sido 
objeto de discriminación prohibida por las disposiciones legales del Título VI sobre la 
base de la raza, el color o el estatus de origen nacional, puede presentar una queja 
formal ante la Oficina de Derechos Civiles del Lewis Public Transportation Benefit Area.  
Una copia del Formulario de Quejas está disponible en el sitio web del Lewis Public 
Transportation Benefit Area y se puede acceder electrónicamente en:  
https://lewiscountytransit.org/civil-rights-compliance/  

La denuncia debe presentarse dentro de los 180 días posteriores a la supuesta 
discriminación e incluir la fecha en que la supuesta discriminación se dio a conocer al 
demandante o la última fecha del incidente.  

La reclamación debe ser escrita y firmada por el reclamante e incluirá:  

• El nombre, la dirección y el número de teléfono del reclamante; 
• Una descripción detallada del supuesto incidente que llevó al reclamante a creer 

que se produjo discriminación; 
• La fecha del supuesto acto de discriminación, la fecha en que los reclamantes se 

dieron cuenta de la supuesta discriminación, la última fecha de la conducta o la 
fecha o la fecha en que se suspendió la conducta; 

• Los nombres y puestos de trabajo de las partes involucradas  en la denuncia;  
• Los hechos y circunstancias que rodean la supuesta discriminación y la base de 

la denuncia (es decir, raza, color, o origen nacional);  
• Nombres e información de contacto de las personas con las que el investigador 

puede ponerse en contacto para obtener información adicional que respalde o 
aclare las alegaciones; Y  

• La acción correctiva que solicita el reclamante. Las quejas pueden ser 
presentadas por uno de los siguientes métodos:  

1. Completando y firmando el Formulario de Queja y entrenándolo en persona 
o por correo; 

2. Enviando por correo electrónico o enviando por fax el Formulario de Queja 
y enviando el original firmado al Oficial de Derechos  Civiles  (CRO); y  
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3. Para los discapacitados, llamando a la CRO donde se utilizará la 
información obtenida para completar el Formulario de Queja y, 
posteriormente, se remitirá al reclamante para su revisión,  firma y 
devolución.  

Una vez recibida una queja completada, el CRO determinará la jurisdicción, 
aceptabilidad o necesidad de información adicional y,  en un plazo de cinco días,  
reconocerá la recepción de la queja y el curso de acción previsto.  

• Lewis Public Transportation Benefit Area hará todo lo posible para resolver las 
quejas con prontitud y al nivel más bajo posible; 

• Las quejas contra el Lewis Public Transportation Benefit Area en los programas 
financiados por el USDOT se remitirán al WSDOT y/o al USDOT para su 
procesamiento si no se pueden resolver al nivel más bajo posible; y 

• Las quejas bajo  todos los demás programas financiados por el gobierno federal 
están bajo la autoridad y jurisdicción de WSDOT y USDOT.  

Para su aceptación, una queja debe ser:  

• Presentación oportuna; 
• Involucrar una base cubierta (es decir, raza, color u origen nacional); y  

Las reclamaciones pueden desestimarse si el reclamante:  

• Solicita la retirada  de la queja; 
• No responde a las solicitudes repetidas de información adicional; 
• No coopera  en la investigación; o 
• No se puede localizar después de que se hayan realizado intentos razonables 

de comunicarse con el reclamante.  

Las reclamaciones que sean competencia  de USDOT – WSDOT Civil  Rights 
Officer,remitirán una copia de la queja y la constatación preliminar a USDOT-HCR en 
un plazo de  60 días. Una vez que USDOT-HCR emita su  decisión final,    notificará  a 
WSDOT y, WSDOT  notificará  a todas las partes involucradas.  

Todas las alegaciones de discriminación se tomarán en serio, y se harán todos los 
esfuerzos para proporcionar una determinación justa e imparcial. En los casos en que 
exista insatisfacción con la determinación del Lewis Public Transportation Benefit Area, 
el reclamante podrá presentar una reclamación directamente con la modalidad WSDOT 
o USDOT  adecuada:  

• Departamento de Transporte del Estado de Washington, Oficina de Equidad y 
Derechos Civiles, Att: Complaints, Box 47314, Olympia WA 98504; 

• Departamento de Transporte de los Estados Unidos, Administración Federal de 
Carreteras, División Washington  705  Plaza  Street #220, Ste. 220, Carson City, 
NV  89701; 
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• Departamento de Transporte de los Estados Unidos, Administración Federal de 
Carreteras, Oficina de Derechos Civiles1200  New  Jersey  Ave.   SE, 
Washington, DC  20590 

  



 
POL-117: Title VI Plan  Page 24 of 38 
 

10. ATTACHMENT B – TITLE VI COMPLAINT FORM - ENGLISH 
 

 

 

FOR-117A 

Civil Rights Complaint 
Title VI of the Civil Rights Act of 1964 states "No person in the United States shall, on the ground of race, color 
or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination 
under any program or activity receiving federal financial assistance."  

Please provide the following information necessary in order to process your complaint. Assistance is available 
upon request. Complete this form and mail or deliver to: Lewis Public Transportation Benefit Area, Title VI 
Coordinator, 212 E Locust Street, Centralia, WA 98531. 

 

Complainant Contact Information 
Full Name: 

Address: 

Home Phone #: Other Phone #: 

Email address: 

Are you filing this complaint on your own behalf? Yes No* 

*If no, please answer the following three questions 
Please provide your name and 
relationship to the complainant: 

 

Please explain why you have filed this complaint on behalf of the complainant:  

Have you obtained permission from the 
complainant to file this complaint on their behalf? Yes No 

 
 
Complaint Information 

I believe Lewis Public Transportation Benefit Area discriminated against me because of my (check all that 
apply): 
฀ Race ฀ Color ฀ National Origin   
Date of Alleged Discrimination (month/day/year): 
Complaints older than 180 days may not be investigated 
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Explain as clearly as possible what happened and why you believe you were discriminated against. 
Describe all persons who were involved. Include the name and contact information of the person(s) 
who discriminated against you (if known) as well as names and contact information of any witnesses. If 
more space is needed please attach pages or use the back of this form: 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
Please attach any documents you believe are relevant to this complaint. 
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Complaint History 

Have you filed this complaint with any other Federal, State or Local agency or court? 
฀ Yes* ฀ No    

*If yes, please indicate the agency/court where the complaint was filed: 
฀ Federal Agency:   ฀ State Agency:    
฀ Federal Court:    ฀ Local Agency:    
฀ State Court:    ฀ Other/unsure:    
Please provide contact information about the agency/court where the complaint was filed 

Date Filed: 

Contact Person: Phone #: 
Agency/Court Address: 

 

 
Personal Certification of Truthfulness & Signature 
I hereby certify and attest that the above statements are true to the best of my knowledge and belief, 
and that I understand it is made for use as evidence in court and is subject to penalty for perjury. 
 
 
Complainant’s Signature        Date 
 

 
 
Please submit this form in person, or certified mail to: 
Lewis Public Transportation Benefit Area 
Attn: Title VI Coordinator 
212 E. Locust St. 
Centralia, WA 98531 
 
 
This section is for internal use only 

Complaint Received by: 

Date & Time of Receipt: 

Forwarded to: 
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11. ATTACHMENT B – TÍTULO VI DENUNCIA FORMA – 
ESPAÑOL 

  

FOR-117A 

Queja de derechos civiles 
El Título VI de la Ley de Derechos Civiles de 1964 establece que "Ninguna persona en los Estados Unidos, por 
motivos de raza, color u origen nacional, será excluida de la participación, se le negarán los beneficios o será 
objeto de discriminación bajo cualquier programa o actividad que reciba asistencia financiera federal".  

Proporcione la siguiente información necesaria para procesar su queja. La asistencia está disponible bajo 
petición. Complete este formulario y envíelo por correo o entréguelo a: Lewis Public Transportation Benefit 
Area, Title VI Coordinator, 212 E Locust Street, Centralia, WA 98531. 

 

Información de contacto del denunciante 
Nombre completo: 

Dirección: 

Teléfono residencial #: Otro teléfono #: 
Dirección de correo electrónico: 

¿Está presentando esta queja en su propio nombre? Sí No* 

* Si no, por favor responda las siguientes tres preguntas 
Proporcione su nombre y 
relación con el denunciante: 

 

Explique  por  qué  ha  presentado  esta  queja  en  nombre  del  reclamante:     

¿Ha obtenido permiso del denunciante para 
presentar esta denuncia en su nombre? Sí No 

 
 
Información de la queja 

Creo que Lewis Public Transportation Benefit Area me discriminó por mi (marque todo lo que 
corresponda: 
฀ Raza ฀ Color ฀ Origen Nacional   
Fecha de la supuesta discriminación (mes/día/año): 
Es posible que no se investiguen las quejas con más de 180 días de antigüedad. 
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Explique lo más claramente posible lo que sucedió y por qué cree que fue discriminado. Describa a todas 
las personas que estuvieron involucradas. Incluya el nombre y la información de contacto de la(s) 
persona(s) que lo discriminaron (si se conocen), así como los nombres y la información de contacto de los 
tesƟgos. Si necesita más espacio, adjunte páginas o use el reverso de este formulario: 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
Adjunte cualquier documento que crea que es relevante para esta queja. 
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Historial de quejas 

¿Ha presentado esta queja ante alguna otra agencia o tribunal federal, estatal o local? 
฀ Si* ฀ No    

*En caso afirmativo, indique la agencia/tribunal donde se presentó la denuncia:  

฀ Agencia Federal:
 

฀ Agencia Estatal:
 

฀ Tribunal Federal:
 

฀ Agencia local:
 

฀ Tribunal Estatal:
 

฀ Otro:  
 

Proporcione información de contacto sobre la agencia/tribunal donde se presentó la denuncia 

Dato archivado: 

Persona de contacto: Teléfono #: 
Dirección de la agencia/tribunal: 

 
Certificación Personal de Veracidad y Firma 
 
Por la presente certifico y doy fe de que las declaraciones anteriores son verdaderas a mi leal saber y 
entender, y que entiendo que están hechas para usarse como evidencia en la corte y están sujetas a una 
sanción por perjurio. 
 
Firma del denunciante        Fecha 
 

 
 
Envíe este formulario en persona o por correo certificado a: 
Lewis Public Transportation Benefit Area 
Attn: Title VI Coordinator 
212 E. Locust St. 
Centralia, WA 98531 
 
 
This section is for internal use only 

Complaint Received by: 

Date & Time of Receipt: 

Forwarded to: 
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12. ATTACHMENT C – NOTICE TO THE PUBLIC 
 

Lewis Public Transportation Benefit Area NONDISCRIMINATION NOTICE TO THE 
PUBLIC.  

Lewis Public Transportation Benefit Area hereby gives public notice that it is the 
Agency’s policy to assure full compliance with Title VI of the Civil Rights Act of 1964, 
Title II of the Americans with Disabilities Act of 1990 (ADA), and other related authorities 
in all of its programs and activities. Lewis Public Transportation Benefit Area’s Title VI 
and ADA Programs require that no person shall, on the grounds of race, color, national 
origin, or disability, be excluded from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under any program or activity. Any person, who 
believes his/her Title VI or ADA rights have been violated, may file a complaint. Any 
such complaint must be in writing and filed with Lewis Public Transportation Benefit 
Area’s Civil Rights Office within one hundred eighty (180) days following the date of the 
alleged discriminatory occurrence. For additional information about Lewis Public 
Transportation Benefit Area’s Civil Rights programs and the procedures to file a 
complaint contact the Lewis Public Transportation Benefit Area’s Civil Rights Office via 
the information listed below: 

Title VI Coordinator 

Makenzie Wilson 

Lewis Public Transportation Benefit Area 

212 E Locust Street 

Centralia, WA 98531 

Phone: (360) 330-2072 

Fax: (360) 524-7895 

Email:  hr@lewiscountytransit.org  

 

Information on Lewis Public Transportation Benefit Area Title VI Plan is found on the 
agency’s website, https://lewiscountytransit.org/civil-rights-compliance/  
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13. ATTACHMENT C – AVISO AL PÚBLICO 
AVISO DE NO DISCRIMINACIÓN DEL LEWIS PUBLIC TRANSPORTATION BENEFIT 
AREA. Lewis Public Transportation Benefit Area da aviso público de que es la política 
de la Agencia asegurar el pleno cumplimiento del Título VI de la Ley de Derechos 
Civiles de 1964, Título II de la Ley de Estadounidenses con Discapacidades de 1990 
(ADA), y otras autoridades relacionadas en todos sus programas y actividades. Los 
Programas de Título VI y ADA del Lewis Public Transportation Benefit Area requieren 
que ninguna persona, por motivos de raza, color, origen nacional o discapacidad, sea 
excluida de la participación, se le nieguen los beneficios o sea objeto de discriminación 
bajo cualquier programa o actividad. Cualquier persona, que crea que sus derechos de 
Título VI o ADA han sido violados, puede presentar una queja. Cualquier queja de este 
tipo debe presentarse por escrito ante la Oficina de Derechos Civiles del Lewis Public 
Transportation Benefit Area dentro de los ciento ochenta (180) días siguientes a la 
fecha de la supuesta ocurrencia discriminatoria. Para obtener información adicional 
acerca de los programas de Derechos Civiles de Lewis Public Transportation Benefit 
Area y los procedimientos para presentar una queja, póngase en contacto con la 
Oficina de Derechos Civiles del Lewis Public Transportation Benefit Area a través de la 
información que se muestra a continuación: 

 

Coordinador del Título VI 

Makenzie Wilson 

Lewis Public Transportation Benefit Area  

212 E Locust Street 

Centralia, WA 98531 

Teléfono: (360) 330-2072 

Fax: (360) 524-7895 

Correo electrónico:  hr@lewiscountytransit.org  

 

La información sobre el Plan del Título VI del Área de Beneficios del Transporte Público 
de Lewis se encuentra en el sitio web de la agencia, https://lewiscountytransit.org/civil-
rights-compliance/  

  



 
POL-117: Title VI Plan  Page 32 of 38 
 

14. ATTACHMENT D – FOUR FACTOR ANALYSIS & LIMITED 
ENGLISH PROFICIENCY PLAN 

 

Label Estimate Percent More than 
1,000

More than 
5% and 50

More than 5% 
and Less than 

Less than 5% 
and 1,000

TOTAL: 80,342
Speak only English 73,367 91.3% Yes Yes No No
Spanish: 5,444 6.8% Yes Yes No No

Speak English "very well" 3,464 4.3% Yes No No No
Speak English less than "very 
well" 1,980 2.5% Yes No No No

French, Haitian, or Cajun: 96 0.1% No No No Yes
Speak English "very well" 90 0.1% No No No Yes
Speak English less than "very 
well" 6 0.0% No No No Yes

German or other West 
Germanic languages: 315 0.4% No No No Yes

Speak English "very well" 246 0.3% No No No Yes
Speak English less than "very 
well" 69 0.1% No No No Yes

Russian, Polish, or other Slavic 
languages: 157 0.2% No No No Yes

Speak English "very well" 136 0.2% No No No Yes
Speak English less than "very 
well" 21 0.0% No No No Yes

Other Indo-European 
languages: 202 0.3% No No No Yes

Speak English "very well" 61 0.1% No No No Yes
Speak English less than "very 
well" 141 0.2% No No No Yes

Korean: 181 0.2% No No No Yes
Speak English "very well" 146 0.2% No No No Yes
Speak English less than "very 
well" 35 0.0% No No No Yes

Chinese (incl. Mandarin, 
Cantonese): 69 0.1% No No No Yes

Speak English "very well" 8 0.0% No No No Yes
Speak English less than "very 
well" 61 0.1% No No No Yes

Vietnamese: 153 0.2% No No No Yes
Speak English "very well" 60 0.1% No No No Yes
Speak English less than "very 
well" 93 0.1% No No No Yes

Tagalog (incl. Filipino): 252 0.3% No No No Yes
Speak English "very well" 233 0.3% No No No Yes
Speak English less than "very 
well" 19 0.0% No No No Yes

Other Asian and Pacific Island 
languages: 79 0.1% No No No Yes

Speak English "very well" 42 0.1% No No No Yes
Speak English less than "very 
well" 37 0.0% No No No Yes

Arabic: 0 0.0% No No No Yes
Speak English "very well" 0 0.0% No No No Yes
Speak English less than "very 
well" 0 0.0% No No No Yes

Other and unspecified 
languages: 27 0.0% No No No Yes

Speak English "very well" 20 0.0% No No No Yes
Speak English less than "very 
well" 7 0.0% No No No Yes

Lewis County, Washington
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Lewis Public Transportation Benefit Area will take reasonable steps to assist 
persons with Limited English Proficiency (LEP) 
 

1. English as the Primary Language: The English language in its verbal and 
written form is the primary language used in the administration and delivery of 
Lewis Public Transportation Benefit Area services and Lewis Public 
Transportation Benefit Area employees are not expected to be proficient in 
languages other than English as a condition of employment. Lewis Public 
Transportation Benefit Area and its employees will make a good faith attempt 
to communicate with any transit patron who demonstrates an inability to 
communicate in English regardless of which language they are most proficient. 
Lewis Public Transportation Benefit Area will provide all customer service-
related information on an Internet website, www.lewiscountytransit.org that is 
capable of being translated into numerous languages other than English. 

 
2. Language Assistance Plan 

The following is the result of a Four Factor Analysis 

a. Demography – According to 2021 data resulting from the United States 
Census Bureau, the greater Lewis Public Transportation Benefit Area 
service area (Lewis County) has a population of 79,484 individuals; 1,868 
(2.4%) of which speak Spanish and do not speak English “very well”. 
 

b. Frequency – Based on Bus Operator observation, Lewis Public 
Transportation Benefit Area estimates that fifty (50) different people who 
do not speak English at all or very well utilize local bus service with 
some regularity. 

 
c. Importance – The most important items to be translated into the 

Spanish language are emergency instructions followed by vital 
documents that are necessary for use of the service. 
 

d. Resources – No specific funding has been dedicated to translation 
services; however Lewis Public Transportation Benefit Area will strive to 
maintain customer service staff that is bilingual in English and Spanish. 

 
Furthermore, when designing and printing vital documents Lewis Public 
Transportation Benefit Area will ensure the following documents are 
printed in both English and Spanish: 

 bus schedules 
 Rider Alerts 
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 passenger rules 
 ADA paratransit eligibility application/instructions 
 complaint forms/instructions 
 Title VI Notice to the Public 
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15. ATTACHMENT E – PUBLIC PARTICIPATION PLAN 
 
 

A. Lewis Public Transportation Benefit Area will take reasonable steps to engage 
the public. 

 
B. Lewis Public Transportation Benefit Area shall be inclusive when making 

decisions that affect current and prospective users. 
 

C. Any non-elected board or committee will strive to include minority 
members of the public. 

 
D. Significant changes to bus service, as well as the adoption of service and 

financial plans shall be conducted in public meetings and allow for public 
comment. 

 
E. Good faith attempts should be made to hold public meetings away from the 

transit office and at publicized locations within the community that are inviting 
to minority populations. 

 
F. Notice of public meetings or significant changes to service shall be 

published in a newspaper of general circulation and provided on Lewis 
Public Transportation Benefit Area’s translatable website. Rider Alerts 
and other significant announcements shall be posted at Lewis Public 
Transportation Benefit Area’s most frequented bus shelters. 

 

  



 
POL-117: Title VI Plan  Page 36 of 38 
 

16. ATTACHMENT F – PARATRANSIT APPLICATION – 
ENGLISH 
 

  



Dear Applicant: 

The Americans with Disabilities Act (ADA) of 1990 is federal legislation prohibiting discrimination 

against people with disabilities. One of the overriding principles of the ADA is to ensure that all 

people have access to public transportation. As required by the ADA, all Lewis Public Transportation 

Benefit Area vehicles are fully accessible and usable by persons with disabilities. 

ADA Paratransit service is not appropriate for everyone. Fixed-route bus service is intended to be all 

passengers’ first choice for public transportation. Routed buses have low entry steps and are 

equipped with ramps or lifts for wheelchair access and for those who cannot step up or down. Other 

accommodations, such as wheelchair securement areas, bus stop announcements, and free training 

to learn how to use the bus, make using Lewis Public Transportation Benefit Area’s fixed-route bus 

service the first choice for many people with disabilities. 

Having a disability does not automatically qualify you for Paratransit eligibility. Additionally, eligibility is 

not a medical decision or a service that your medical professional can prescribe for you. Age, new to 

the area, lack of experience riding the fixed-route bus, lack of bus service near you, inability to carry 

groceries or packages, and/or inability to drive are not disabilities. Situations like these will not be 

used to determine your eligibility for Paratransit. 

Paratransit eligibility is based on your functional ability to use Lewis Public Transportation Benefit 

Area’s fixed-route bus service. If the effects of your disability prevent you from traveling to a bus 

stop, riding a ramp-equipped bus, and/or getting off the bus and to your destination, you may be 

eligible for ADA Paratransit service. Eligibility determinations are made based upon the bus-riding 

limitations caused by your disability (ies) and are tailored to your individual abilities. You may qualify 

for partial (conditional) or full (unconditional) service. 

In order to make a determination about eligibility Lewis Public Transportation Benefit Area will need 
specific information about the effects of your disability. After you submit your application, you may be 
asked to provide additional information and/or asked to come to Lewis Public Transportation Benefit 
Area for an in-person interview. There is no cost to participate in the interview, and if needed, 
transportation will be provided. 

Your application will not be considered complete until you have provided all requested information to 

Lewis Public Transportation Benefit Area. 

Sincerely, 

Timothy Brunton
Director of Operations 



Application 
ADA Paratransit Bus 

If the effects of your disability prevent you from riding the fixed-route bus, you may be 

eligible for ADA Paratransit service. The eligibility determination will be based on the 

limitations caused by your disability and will be individually tailored to your abilities. 

You may qualify for partial (conditional) or full (unconditional) service. 

To apply: 

� The enclosed application form has 8 pages. Please be sure that ALL

sections have been completed.

� Fill out the enclosed application form or have someone fill it out for you.
Add extra pages if necessary.

� Read PART 2 completely. Sign in the box on page 6. Your signature is
required before an application can be processed. Parents of minors and
legal guardians must sign the application.

� Have PART 3, pages 7 & 8 - Professional Verification - completed and
signed by a licensed medical or mental health professional. (See list
of approved professionals at top of page 7.)

� Return the completed application to the address on the form. (See the

bottom of page 8.)

� Lewis Public Transportation Benefit Area may need specific

information about the effects of your disability. You may be asked to
provide additional information and/or participate in a physical or
cognitive functional assessment.

Your application will not be considered complete until all requested 

information is provided to Lewis Public Transportation Benefit Area 

and you have completed an in-person interview if required. If a 

physical or cognitive assessment is required; there is no cost 

for the assessment and transportation will be provided if needed. 

Lewis Public Transportation Benefit Area will process your application and notify 
you within 21 calendar days of receipt of your completed application. A completed 
application may include an in- person interview if required. 

If you have any questions or need assistance in completing this application, call 

(360) 330-5555.



PARATRANSIT SERVICE 

APPLICATION 
Revised 04/2015 

PLEASE PRINT CLEARLY 

First Name  M.I. Last Name  

Physical Address 
(This is the address we will use to pick you up) 

Mailing Address 

(Complete only if you have a Mailing address that is different from Physical address) 

Home Phone  Ext  Date of Birth (month/day/year)  /  /  

Cell Phone   

Language Ability: Do you speak and understand English? 

Yes No (specify spoken language) 

Email address  Male Female 

Mobility Type: Ambulatory Manual Chair Power Chair Walker/Cane 

Emergency Contact  Telephone 

Relationship  

1 

City  State  Zip   

Apt./Sp. # Address 

City  State  Zip   

Apt./Sp. # Address 

New 

Recertification 

ID #



It is important that all parts of this application are completed. An incomplete 
application will be returned to you. 

Part 1 (Please complete all questions thoroughly.) 

1. Can you ride the fixed-route bus without someone’s help?

Yes No Sometimes 

2. What is your physical, cognitive (thinking, reasoning, memory), mental health disability,
or other health condition(s) that would prevent you from riding the fixed-route
bus?

3. Explain how your disability prevents you from:

a. Getting on or off a ramp-equipped fixed-route bus; and/or

b. Getting to or from a bus stop; and/or

c. Successfully completing a bus trip.

Explain as completely as possible. Use an extra page if needed.

4. Is your need for ADA Paratransit service long term or temporary?

Long term Temporary - How long? 

5. Do your limitations change from time to time because of medical treatments,
medications, or for other reasons?

No Yes - How?   

6. Because of your disability, do weather conditions (such as heat, cold, rain, snow,
or ice) prevent you from using a fixed-route bus without someone’s help?

No Yes - Which ones? 

How?   

7. Because of your disability, do terrain conditions (such as hills, uneven surfaces, or
curbs) prevent you from using the fixed-route bus without someone’s help?

No Yes - Which ones? 

How?   
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8. When you walk outside your home, how far can you walk on your own or with the 
use of a mobility aid such as a cane or walker? If you use a scooter or wheelchair 
skip this question. 

Number of blocks   Less than a block Not able to walk any distance 

9. Does your walking distance change because of health conditions? If so, how? 
 
 

10. How far is your residence from the nearest bus stop? (For bus stop information, call 
( 360 ) 330-2072) 

Number of blocks   Less than a block 

How many steps can you go up or down without someone’s help? 

none 1 step 2 or more steps 

11. Please answer the following questions: 

Yes No Sometimes 

Can you stand for 10 minutes while you wait for your ride? 

Can you sit for 10 minutes while you wait for your ride? 

Can you ask for, understand, and follow directions? 

Can you cope with unexpected problems or changes in 
your routine? 

Can you recognize landmarks (i.e. bank, grocery store)? 

Can you tell time? 

Can you cross a busy street at a crosswalk? 

Can you use a telephone to make and receive calls? 

Can you see well enough to walk or travel to a bus stop? 

Always Daylight only - Please explain: 
 
 

Do you use a service animal to assist you? If yes, what 

type of animal?    

Do you travel with portable oxygen? 

If you are eligible for Paratransit, will you need to bring a helper 
(Personal Care Attendant - PCA) with you? 

If you are eligible for Paratransit, will you need to use the lift to 
board the bus? 

If you checked “sometimes” on any item, please explain (use an extra page if needed.) 
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12. Which of the following mobility aids or equipment do you use when you travel outside 
your home? Check all that apply and indicate the percentage of time you use the 
aid (example: support cane, 90%, no aids, 10%). 

 

No aids   %   

White cane   % Motorized wheelchair  % 

Support cane    % Motorized scooter  % 

Crutches   % Manual wheelchair  % 

Walker   % Other (please specify)  % 

If you checked more than one box, explain when/how you use the aids: 
 
 

 
 

 
 

 
 

13. If you use a wheelchair or scooter, is it more than 30 inches wide, 48 inches long? 

Yes No  Specify dimensions    

14. Is the combined weight of you and the wheelchair or scooter over 600 pounds? 

Yes No  Specify combined weight:    

15. If you use a manual wheelchair, are you able to self-propel? 

Yes How far  Comments  

No Please explain     

16. Does the distance you can travel in a manual wheelchair change because of 
health conditions? 

Yes No If yes, please explain    
 
 
 

17. If you use a wheelchair or scooter how far are you able to travel outside without 

someone’s assistance? 

  # blocks   Less than 1 block   Not able to travel any distance 

18. Is there any additional information regarding your condition or travel restrictions that 
has not been addressed?    
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19. Have you ever ridden the fixed-route bus without someone’s assistance?

Yes (If yes, how long ago did you ride  ) No 

20. Do you currently ride the fixed-route bus?

Yes No (If no, check all that apply) 

I have difficulty getting on or off the bus 

I have difficulty riding specific bus routes 

I have difficulty traveling to and from the bus stops 

I have difficulty recognizing bus stops 

21. Could you ride the fixed-route bus if there was a bus stop near your home?

Yes, always Yes, sometimes No, explain 

22. Can you find your way to and from the fixed-route bus stop without someone’s help?

Yes No (If no, check all that apply) 

I get confused or I can’t remember where I’m going 

I need someone with me to make sure I get to the stop 

I need someone to help me transfer to another bus 

Other    

23. Which training would help you learn to ride the fixed-route bus? Check all that apply.

Getting on or off the bus 

Riding specific bus routes 

Traveling to and from the bus stops 

Using wheelchair ramps and other accessibility features 

Recognizing bus stops 

Other   

24. Are you interested in having someone contact you about Lewis Public

Transportation Benefit Area’s free training to learn how to ride the regular fixed-

route bus? Participation in training will not be a basis to limit or deny your

Paratransit eligibility.

Yes No (If no, please explain)    

Note: If you indicated yes, a Lewis Public Transportation Benefit Area employee will contact you soon. 
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Printed name  Contact number   

I hereby certify under the penalty of perjury under the laws of the State of Washington that 
the information provided on this application is true and correct. 

Legal Guardian Designated Power of Attorney Applicant 

SIGNATURE  DATE 

This form must be signed by the Applicant or by the individual who has designated power of attorney, or is a legal 

guardian for the Applicant. If the Applicant is less than 18  years of  age, a parent or legal guardian 

must sign this form. If the Applicant is over 18 years old and you are signing as a power of attorney or 

legal guardian, you must include a copy of the authorizing document. 

Representative 

If a person other than the applicant has filled out this application, please complete the following: 

Name  Daytime Phone #   

Relationship to Applicant  Agency 

Signature Date    

Part 2: Paratransit Service Applicant Agreement & Authorization for 

Release of Information 

By signing below, you authorize the release of verification information and any other 
information to Lewis Public Transportation Benefit Area or its representatives needed to 
evaluate your eligibility to receive Paratransit service. 

Please be advised that Lewis Public Transportation Benefit Area will use your statements to determine 
your eligibility for ADA Paratransit service as provided by law. The statements contained herein are 
material to Lewis Public Transportation Benefit Area’s determination and Lewis Public Transportation 
Benefit Area may act in reliance thereon. 

Providing false information is punishable by fine or imprisonment (RCW 9A-72.085 and RCW 
40.16.030). 

Lewis Public Transportation Benefit Area may share your eligibility determination with other 
transportation providers, on request, to facilitate travel in Twin and other transit districts. 

Documents used by Lewis Public Transportation Benefit Area regarding your Paratransit eligibility, with 
the exception of information provided by your medical professional, may be subject to public 
disclosure in response to a public records request under Chapter 42.56 RCW. Lewis Public 
Transportation Benefit Area will attempt to notify you should there be a public records request for your 
eligibility documents. 

A licensed medical or mental health professional who is familiar with you and your disability 
must complete the remaining questions on pages 7 and 8 of this application. If you have been 
told there is a charge for obtaining medical or mental health verification, call (360) 330-5555. 
Lewis Public Transportation Benefit Area may be able to identify an alternative service that does not 
charge for the required verification. See the top of the next page for a list of approved professionals. 
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IMPORTANT INSTRUCTIONS TO MEDICAL PROVIDERS (PLEASE READ): 

Your patient is applying for Paratransit bus service; a costly, tax-supported service that is mandated by the Americans with 
Disabilities Act of 1990 (ADA). We need your assistance to assure that eligibility is granted to people who, because of the 
effects of their disabilities, are not able to ride the substantially less expensive fixed-route bus. It is important to know that age, 
convenience of the service, fear of falling, inability to drive, and inability to carry packages are not qualifying factors for 
Paratransit service. 
Paratransit is NOT Medical Transportation 

If your patient cannot tolerate a ride time that is more than 30 minutes, or must have their medical condition monitored 
during the course of the ride; or your patient cannot control his/her aggressive behaviors they are not considered eligible for 
Paratransit bus service. We appreciate your professional assistance and please call (360) 330-5555 if you have any 
questions or would like additional information about ADA Paratransit eligibility standards. 

In completing the required information, please list only the disability diagnoses that would prevent the Applicant from 
independently getting to or from or successfully riding a regular, ramp-equipped FIXED-ROUTE bus. Please define the 
degree of impairment and include measure(s) of visual or hearing acuity, GAF or IQ scores, if applicable. 

Applicant’s Name 

Part 3: Licensed Medical or Mental Health Professional Verification 
For the purpose of this application, licensed medical or mental health professionals are limited to 

(Please check one) 

Medical Doctor (MD or DO) Optometrist or Ophthalmologist 

Psychologist (Ph.D.) Physician Assistant or ARNP 

Licensed Mental Health Professional Physical or Occupational Therapist 

MDS Nurse (From Skilled Nursing Facilities Only) Certified Orientation & Mobility Specialist 

DIAGNOSIS/DISABILITY DEGREE OF IMPAIRMENT DATE OF ONSET 
(not symptoms) (circle one) (if known) 

mild moderate severe 

mild moderate severe 

mild moderate severe 

mild moderate severe 

mild moderate severe 

 mild moderate severe 

Is the Applicant’s need for Paratransit service temporary? No Yes - Until   

Are any of these conditions episodic or variable in their severity? No Yes - Provide details below

Please provide any additional information that you deem relevant as to why this Applicant cannot use 

the fixed-route bus service   

continued on next page 
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Thank you for your assistance in completing this form. Lewis Public Transportation Benefit 
Area, in accordance with the Americans with Disabilities Act of 1990, will use the 
information provided to determine the applicant’s eligibility for Paratransit Services. 

Please review the information contained in Part 1, as provided by the Applicant or Applicant’s Representa- 

tive. Based on your knowledge of the Applicant’s condition, is the information provided accurate? 

Yes No Somewhat

If you checked No or Somewhat, please explain 

I HEREBY CERTIFY under penalty of perjury under the laws of the State of Washington that the infor- 
mation provided on the Professional Verification portion of this application is true and correct. 

Licensed Professional’s Signature Specialty Date

Printed Name   

Organization

Address

City/ST/Zip

Phone  Fax  

Would you like additional information regarding Paratransit Services and eligibility criteria? 

Yes No

Return application to: Lewis Public Transportation Benefit Area - Paratransit 

212 E. Locust Street 

Centralia, WA 98531 

Fax:  (360) 330-2073 
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  Please Fold in Half 

Return Address: 

Extra 

Postage 

Required 

Lewis Public Transportation 

Benefit Area - Paratransit 

212 E. Locust St. 

Centralia, WA 98531 
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17. ATTACHMENT F – APLICACIÓN DE PARATRÁNSITO – 
ESPAÑOL 
 

  



Estimado solicitante: 

La Ley de Estadounidenses con Discapacidades (ADA) de 1990 es una legislación federal que 
prohíbe la discriminación contra las personas con discapacidades. Uno de los principios 
primordiales de la ADA es garantizar que todas las personas tengan acceso al transporte público. 
Según lo exige la ADA, las personas con discapacidades pueden acceder y utilizar todos 
los vehículos Lewis Public Transportation Benefit Area.

El servicio LIFT de la ADA no es apropiado para todos. El servicio de autobuses de ruta fija está 
destinado a ser la primera opción de transporte público para todos los pasajeros. Los autobuses en 
ruta tienen escalones de entrada bajos y están equipados con rampas o ascensores para el acceso 
de sillas de ruedas y para aquellos que no pueden subir o bajar escalones. Otras adaptaciones, 
como las áreas de sujeción para sillas de ruedas, anuncios de paradas de autobús y capacitación 
gratuita para aprender a usar el autobús, hacen que el uso del servicio de autobús de ruta fija 
de Lewis Public Transportation Benefit Area sea la primera opción para muchas personas con 
discapacidades. 

Tener una discapacidad no lo califica automáticamente para la elegibilidad de LIFT. Además, la 
elegibilidad no es una decisión médica ni un servicio que su profesional médico pueda recetarle. La 
edad, el hecho de ser nuevo en el área, la falta de experiencia para viajar en el autobús de ruta fija, 
la falta de un servicio de autobús cerca de usted, la incapacidad para llevar la compra o 
paquetes y/o la incapacidad para conducir no son discapacidades. Situaciones como estas no 
se utilizarán para determinar su elegibilidad para LIFT.

La elegibilidad para LIFT se basa en su capacidad funcional para usar el servicio de autobús de 
ruta fija de Lewis Public Transportation Benefit Area. Si los efectos de su discapacidad le impiden 
desplazarse hasta una parada de autobús, viajar en un autobús equipado con rampa y/o bajarse del 
autobús y llegar a su destino, puede ser elegible para el servicio LIFT de la ADA. Las 
determinaciones de elegibilidad se basan en las limitaciones para viajar en autobús causadas por 
su(s) discapacidad(es) y se adaptan a sus capacidades individuales. Puede calificar para un 
servicio parcial (condicional) o completo (incondicional). 

Para tomar una determinación sobre la elegibilidad, Lewis Public Transportation Benefit Area 
necesitará información específica sobre los efectos de su discapacidad. Después de enviar su 
solicitud, es posible que se le solicite información adicional y/o que acuda a Lewis Public 
Transportation Benefit Area para una entrevista en persona. La participación en la entrevista es 
gratuita y, en caso necesario, se facilitará transporte. 

Su solicitud no se considerará completa hasta que haya proporcionado toda la información 
solicitada a Lewis Public Transportation Benefit Area.

Atentamente, 

Timothy Brunton
Director de Operaciones



Solicitud 
Autobús LIFT de la ADA

Si los efectos de su discapacidad le impiden viajar en el autobús de ruta fija, 
puede ser elegible para el servicio LIFT de la ADA. La determinación de
elegibilidad se basará en las limitaciones causadas por su discapacidad y se 
adaptará individualmente a sus capacidades. Puede calificar para un servicio 
parcial 
(condicional) o completo (incondicional). 

Enviar una solicitud: 

• El formulario de solicitud adjunto tiene 8 páginas. Asegúrese de
haber completado TODAS las secciones.

• Complete el formulario de solicitud adjunto o pídale a alguien que lo
haga por usted. Agregue páginas adicionales si es necesario.

• Lea la PARTE 2 completamente. Regístrese en la casilla de la página
6. Se requiere su firma antes de que se pueda procesar una solicitud.
Los padres de los menores y los tutores legales deben firmar la
solicitud.

• Procure que un profesional médico o de salud mental autorizado
llene y firme las páginas 7 y 8 - Verificación profesional - de la PARTE
3. (Consulte la lista de profesionales aprobados en la parte superior de
la página 7).

• Envíe la solicitud cumplimentada a la dirección que figura en el
formulario. (Consulte la parte inferior de la página 8.)

• Lewis Public Transportation Benefit Area puede necesitar
información específica sobre los efectos de su discapacidad. Es
posible que se le pida información adicional y/o que participe en
una evaluación funcional física o cognitiva.

Su solicitud no se considerará completa hasta que se proporcione 
toda la información solicitada a Lewis Public Transportation Benefit 
Area y haya completado una entrevista en persona si es necesario.
Si se requiere una evaluación física o cognitiva, esta será gratuita y 
se proporcionará transporte si es necesario. 

Lewis Public Transportation Benefit Area tramitará su solicitud y se lo notificará en un
plazo de 21 días naturales a partir de la recepción de su solicitud completa. Una 
solicitud completa puede incluir una entrevista en persona si es necesario. 
Si tiene alguna pregunta o necesita ayuda para cumplimentar esta solicitud, llame 
al (360) 330-5555. 



SOLICITUD DEL 
SERVICIO LIFT

Revisado el 04/2015 

ESCRIBA CLARAMENTE EN LETRA DE IMPRENTA 

Primer nombre  Inicial del segundo  Apellido 

Dirección física 

(Esta es la dirección que usaremos para recogerlo) 

Dirección  No. de Apt./Sp.  _ 

Ciudad  Estado  Código postal  _ 

Dirección de correo postal 

(Rellene solo si tiene una dirección postal diferente a la dirección física) 

Dirección  No. de Apt./Sp.  _ 

Ciudad  Estado  Código postal  _ 

Teléfono de casa                    Ext. Fecha de nacimiento (día/mes/año)    / / _ 

Teléfono móvil     

Habilidad lingüística: ¿Habla y entiende el inglés? 

☐ Sí ☐ No (especifique qué idioma habla)

Dirección de correo electrónico Masculino ☐    Femenino ☐ 

Tipo de movilidad: Ambulatoria ☐  Silla manual ☐  Silla eléctrica ☐  Andador/Bastón ☐ 

Contacto de emergencia Teléfono 

Parentesco     

1

Nueva 

Recertificación 

No. ID



Es importante que se cumplimenten todas las partes de esta solicitud. Si 
entrega la solicitud incompleta, le seré devuelta. 

Parte 1 (Complete todas las preguntas a fondo.) 

1. ¿Puede viajar en el autobús de ruta fija sin la ayuda de alguien?
Sí No A veces 

2. ¿Cuál es su discapacidad física, cognitiva (pensamiento, razonamiento,
memoria), de salud mental u otra condición de salud que le impediría viajar en el
autobús de ruta fija?

3. Explique cómo su discapacidad le impide:
a. Subir o bajar de un autobús de ruta fija equipado con rampa; y/o
b. Llegar hacia o desde una parada de autobús; y/o
c. Completar con éxito un viaje en autobús.

Explíquelo lo más detalladamente posible. Utilice una página adicional si es necesario. 

4. ¿Su necesidad de servicio LIFT de la ADA es a largo plazo o temporal?

A largo plazo Temporal - ¿Cuánto tiempo? 

5. ¿Sus limitaciones cambian de vez en cuando debido a tratamientos médicos,
medicamentos o por otros motivos?

No Sí ¿Cómo? 

6. Debido a su discapacidad, ¿le impiden las condiciones del tiempo (como el
calor, el frío, la lluvia, la nieve o el hielo) utilizar un autobús de ruta fija sin la
ayuda de alguien?

No Sí - ¿Cuáles? 
¿Cómo? 

7. Debido a su discapacidad, ¿las condiciones del terreno (como colinas,
superficies irregulares o bordillos) le impiden utilizar el autobús de ruta fija sin la
ayuda de alguien?

No Sí - ¿Cuáles? 

¿Cómo? 
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8. Cuando camina fuera de su hogar, ¿qué distancia puede recorrer solo o con el
uso de una ayuda para la movilidad, como un bastón o un andador? Si usa una
scooter o una silla de ruedas, omita esta pregunta.

Número de cuadras  Menos de una cuadra No es capaz de caminar
ninguna distancia

9. ¿Cambia la distancia que recorre a pie debido a su estado de salud? Si es así, ¿cómo?

10. ¿A qué distancia está su residencia de la parada de autobús más cercana? (Para
obtener información sobre las paradas de autobús, llame al ( 360 ) 330-2072)

Número de cuadras  Menos de una cuadra

¿Cuántos escalones puede subir o bajar sin la ayuda de alguien?

Ninguno 1 escalón 2 o más escalones 

11. Por favor, conteste las siguientes preguntas:

Sí No A veces 

¿Puede estar de pie durante 10 minutos mientras espera su viaje? 

¿Puede sentarse durante 10 minutos mientras espera su viaje? 

¿Puede solicitar, comprender y seguir instrucciones? 

¿Puede afrontar problemas inesperados o cambios en su 
rutina? 

¿Puede reconocer puntos de referencia (es decir, banco, tiendas)? 

¿Puede decir la hora? 

¿Puede atravesar una calle muy transitada en un cruce de peatones? 

¿Puede utilizar un teléfono para hacer y recibir llamadas?  

¿Puede ver lo suficientemente bien para caminar o ir a una parada? 

Siempre Solo durante el día - explique: 

¿Utiliza un animal de servicio para que lo ayude? Si es así, ¿qué 
tipo de animal?   

¿Viaja con oxígeno portátil? 

Si es elegible para el servicio LIFT, ¿necesitará ir
acompañado de un ayudante (asistente de cuidado personal - 
PCA)? 

Si es elegible para el servicio LIFT, ¿necesitará usar el
ascensor para subir al autobús? Si marcó "a veces" en alguna de las preguntas, explique (utilice una página adicional si es 

necesario). 
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12. ¿Cuál de las siguientes ayudas o equipos de movilidad utiliza cuando viaja fuera
de su hogar? Marque todas las que correspondan e indique el porcentaje de
tiempo que utiliza la ayuda (ejemplo: bastón de apoyo, 90%, sin ayudas, 10%).

Sin ayudas  % 

Bastón blanco    % Silla de ruedas motorizada  % 

Bastón de apoyo  % Scooter motorizada  % 

Muletas  % Silla de ruedas manual  % 

Andadores  % Otro (especifique)  % 

Si marcó más de una casilla, explique cuándo/cómo usa las ayudas: 

13. Si usa una silla de ruedas o scooter, ¿tiene más de 30 pulgadas de ancho y 48 de

largo?         Sí  No  Especifique las dimensiones 

14. ¿Su peso combinado con el de la silla de ruedas o scooter es superior a 600 libras?

Sí No Especifique el peso combinado: 

15. Si usa una silla de ruedas manual, ¿puede autopropulsarse?

Sí ¿Qué tan lejos? Comentarios 

No Por favor, explique 

16. ¿Cambia la distancia que puede recorrer en una silla de ruedas manual debido a
su estado de salud?

Sí No    En caso afirmativo, explique, 

17. Si usa una silla de ruedas o scooter ¿qué tan lejos puede desplazarse al aire
libre sin la ayuda de alguien?

 Nro. de cuadras Menos de 1 cuadra  No puede recorrer ninguna 
distancia 

18. ¿Hay alguna información adicional sobre su enfermedad o restricciones de viaje
que no se haya abordado?
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19. ¿Se ha trasladado alguna vez en el autobús de ruta fija sin la ayuda de alguien?

Sí (En caso afirmativo, ¿hace cuánto tiempo se subió a uno? ) No 

20. ¿Actualmente utiliza el autobús de ruta fija?

SÍ No (En caso negativo, marque todas las casillas que correspondan) 

Tengo dificultades para subir o bajar del autobús.  

Tengo dificultades para viajar en rutas específicas de autobús. 

Tengo dificultades para trasladarme hacia y desde las paradas de autobús. 

Tengo dificultades para reconocer las paradas de autobús. 

21. ¿Podría subir al autobús de ruta fija si hubiera una parada cerca de su casa?

Sí, siempre Sí, a veces No. Explique _ 

_ 

22. ¿Puede encontrar el camino hacia y desde la parada de ruta fija sin la ayuda de alguien?

Sí No (En caso negativo, marque todas las casillas que correspondan) 

Me confundo o no recuerdo adónde voy. 

Necesito que alguien me acompañe para asegurarme de llegar a la parada. 

Necesito que alguien me ayude a cambiar de autobús 

Otro 

23. ¿Qué opción le ayudaría a viajar en el autobús de ruta fija? Marque las que apliquen:

Subir o bajar del autobús 

Viajar en rutas de autobús específicas 

Ir y volver de las paradas de autobús 

Usar rampas para sillas de ruedas y otras características de accesibilidad 

Reconocer las paradas de autobús 

Otro   

24. ¿Le interesa que alguien se ponga en contacto con usted para informarle sobre la
capacitación gratuita de Lewis Public Transportation Benefit Area para
aprender a utilizar el autobús regular de ruta fija? La participación en la
capacitación no será motivo para limitar o denegar su elegibilidad para el
servicio LIFT.

Sí No (En caso negativo, explique) 

Nota: Si indicó que sí, un empleado de Lewis Public Transportation Benefit Area se
comunicará con usted pronto. 5 



Este formulario debe estar firmado por el Solicitante o por la persona que haya designado un poder notarial, 
o sea el tutor legal del Solicitante. Si el Solicitante es menor de 18 años, deberá firmar este formulario uno de 
sus padres o su tutor legal. Si el Solicitante es mayor de 18 años y usted firma como apoderado o tutor legal,
debe incluir una copia del documento de autorización.

FIRMA FECHA 

Solicitante Poder Notarial Tutor legal 

Nombre en letra de imprenta Número de contacto 

Por la presente certifico bajo pena de perjurio conforme a las leyes del Estado de 
Washington que la información proporcionada en esta solicitud es verdadera y correcta. 

Representante 

Si una persona que no sea el solicitante ha llenado esta solicitud, complete lo siguiente: 

Nombre Teléfono diurno 

Parentesco con el solicitante Agencia 

Firma Fecha    

Parte 2: Acuerdo del Solicitante del servicio LIFT y autorización para
la divulgación de información 

Al firmar a continuación, autoriza la divulgación de información de verificación y cualquier 
otra información a Lewis Public Transportation Benefit Area o sus representantes necesaria
para evaluar su elegibilidad a fin de recibir el servicio LIFT.

Tenga en cuenta que Lewis Public Transportation Benefit Area utilizará sus declaraciones para
determinar su elegibilidad para el servicio LIFT de la ADA de conformidad con la ley. Las
declaraciones contenidas en este documento son importantes para la determinación de Lewis 
Public Transportation Benefit Area y Lewis County Transit puede actuar basándose en ellas.

Proporcionar información falsa se castiga con una multa o prisión (RCW 9A-72.085 y RCW 
40.16.030). 

Lewis Public Transportation Benefit Area puede compartir su determinación de elegibilidad con
otros proveedores de transporte, previa solicitud, para facilitar el traslado en Twin y otros distritos 
de tránsito. 

Los documentos utilizados por Lewis Public Transportation Benefit Area con respecto a su
elegibilidad para el servicio LIFT, con la excepción de la información proporcionada por su
profesional médico, pueden estar sujetos a divulgación pública en respuesta a una solicitud de 
registros públicos en virtud del capítulo 42.56 RCW. Lewis Public Transportation Benefit Area
intentará notificarle en caso de que se soliciten sus documentos de elegibilidad. 

Un profesional médico o de salud mental con licencia que esté familiarizado con usted y su 
discapacidad debe completar las preguntas restantes en las páginas 7 y 8 de esta solicitud. 
Si le han dicho que hay un cargo por obtener una verificación médica o de salud mental, 
llame al (360) 330-5555. Lewis Public Transportation Benefit Area puede identificar un servicio
alternativo que no cobre por la verificación requerida. Consulte la parte superior de la página 
siguiente para obtener una lista de profesionales autorizados. 

6 SOLICITANTE, ¡DETÉNGASE AQUÍ! 



INSTRUCCIONES IMPORTANTES PARA LOS PROVEEDORES MÉDICOS (LEA, POR 
FAVOR): 
Su paciente está solicitando el servicio de autobús LIFT; un servicio costoso financiado con los impuestos que es obligatorio
según la Ley de Estadounidenses con Discapacidades de 1990 (ADA). Necesitamos su ayuda para garantizar que la 
elegibilidad se otorgue a las personas que, debido a los efectos de sus discapacidades, no pueden viajar en el autobús de 
ruta fija sustancialmente menos costoso. Es importante saber que la edad, la conveniencia del servicio, el miedo a caerse, la 
incapacidad para conducir y la incapacidad para cargar paquetes no son factores que califican para el servicio LIFT NO es
Transporte Médico 
Si su paciente no puede tolerar un trayecto de más de 30 minutos, o debe someterse a un control médico durante el trayecto, 
o no puede controlar su comportamiento agresivo, no se consideran elegibles para el servicio de autobús LIFT. Agradecemos
su ayuda profesional y le rogamos que llame al (360) 330-5555 si tiene alguna pregunta o desea información adicional sobre
las normas de elegibilidad del servicio LIFT de la ADA.

Al completar la información requerida, por favor describa solo los diagnósticos de discapacidad que impedirían al 
Solicitante desplazarse de forma independiente hacia o desde un autobús regular de RUTA FIJA equipado con 
rampas o viajar en él con éxito. Defina el grado de discapacidad e incluya medidas de agudeza visual o auditiva, puntajes 
GAF o IQ, si corresponde. 

El nombre del Solicitante 

Parte 3: Verificación de profesional médico o de salud mental autorizado 
A los fines de esta solicitud, los profesionales médicos o de salud mental autorizados se limitan a 

(Marque una opción) 

Doctor en Medicina (MD o DO)  Optometrista u Oftalmólogo 

Psicólogo (Ph.D.) Asistente médico o ARNP 

Profesional de salud mental con licencia Terapeuta físico u ocupacional 

Enfermera de MDS (solo de centros de enfermería Especialista Certificado en Orientación y 
especializada)      Movilidad 

DIAGNÓSTICO/DISPACIDAD GRADO DE DETERIORO FECHA DE INICIO 
(Sin síntomas) (encierre en círculo) (si es conocido) 

leve moderado severo 

leve moderado severo 

leve moderado severo 

leve moderado severo 

leve moderado severo 

moderado severo leve 

¿La necesidad del Solicitante del servicio LIFT es

temporal?   

 No  Sí - Hasta 

¿Alguna de estas condiciones es episódica o variable en su severidad?   No  Sí - Proporcione los 
detalles a continuación 

Proporcione cualquier información adicional que considere relevante sobre por qué este Solicitante 
no puede usar el servicio de autobús de ruta fija _ 

Continúa en la siguiente página 
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Gracias por su ayuda para completar este formulario. Lewis Public Transportation Benefit 
Area, de acuerdo con la Ley de Estadounidenses con Discapacidades de 1990, utilizará
la información proporcionada para determinar la elegibilidad del solicitante para los 
Servicios LIFT.

Revise la información contenida en la Parte 1, tal como la proporcionó el Solicitante o su Representante. Según 
su conocimiento de la condición del Solicitante, ¿la información proporcionada es precisa? 

Sí No Un poco 

Si marcó No o Un poco, por favor explique 

POR LA PRESENTE CERTIFICO bajo pena de perjurio conforme a las leyes del Estado de 
Washington, que la información proporcionada en la parte de Verificación profesional de esta 
solicitud es verdadera y correcta. 

 _  

Firma del profesional autorizado Especialidad Fecha 

Nombre en letra de imprenta   

Organización 

Dirección 

Ciudad/Estado/Código Postal 

Teléfono      Fax   

¿Le gustaría obtener información adicional sobre los servicios LIFT y los criterios de elegibilidad?

Sí No 

Devuelva la solicitud a: Lewis Public Transportation Benefit Area - LIFT

212 E. Locust Street 

Centralia, WA 98531 

Fax: (360) 524-7895 

8 



   Doble por la mitad 

Dirección del remitente: 
Franqueo 
adicional 
requerido 

Lewis Public Transportation Benefit Area - LIFT
212 E. Locust St. 
Centralia, WA 98531 



¿Necesita acudir a una cita con el médico? ¿Hora de hacer la compra? ¿Listo 
para un día divertido? Si vive con una discapacidad, el servicio de transporte 
LIFT Paratransit de Lewis Public Transportation Benefit Area puede ayudarlo a llegar

a donde necesite. 

Este servicio está diseñado para pasajeros que no pueden utilizar nuestro 
sistema de autobuses de ruta fija debido a limitaciones de movilidad 
funcional o cognitiva. Sirve a ubicaciones dentro de ¾ de milla de una ruta 
fija de Lewis Public Transportation Benefit Area.

Servicio LIFT de Lewis Public Transportation Benefit Area

Como requisito de la Ley de Estadounidenses con Discapacidades de 1990, 
Lewis Public Transportation Benefit Area ofrece el servicio LIFT de la ADA a los

pasajeros que no pueden usar el sistema de autobús de ruta fija debido a una limitación de 
movilidad cognitiva o funcional. LIFT de la ADA es un servicio de puerta a
puerta basado en reservas que presta servicio a cualquier ubicación dentro de 
3/4 de milla de una ruta fija de Lewis Public Transportation Benefit Area.

LIFT: Vida – Independencia – Libertad – Lewis Public Transportation Benefit 
Area.

¿Cómo se obtiene el servicio LIFT? Solo siga estos pasos:

1. Envíe una solicitud completa.

El servicio LIFT de la ADA es solo para aquellos pasajeros que realmente
no pueden usar el sistema de ruta fija. Como tal, se puede denegar la solicitud 
para el servicio LIFT a quienes soliciten la aprobación por motivos de
comodidad o incomodidad. 

El proceso de solicitud implica recopilar información de movilidad de un 
médico u otro proveedor de atención médica profesional que pueda describir 
cómo las limitaciones del pasajero impiden el acceso y el uso del sistema de 
autobús de ruta fija. Se requiere documentación profesional que acredite la 
movilidad limitada del pasajero. Además, se puede realizar una entrevista en 
persona entre el pasajero y el personal de Lewis Public Transportation Benefit Area
para analizar la 



movilidad del pasajero y las barreras específicas que impiden el acceso y uso 
razonable del sistema de rutas fijas. 

Los pasajeros aprobados serán elegibles para reservar viajes en LIFT a 
través de la aplicación Lewis Public Transportation Benefit Area. Si necesita ayuda 

para usar la aplicación, comuníquese con nuestro equipo al 360-330-5555. Se alienta a 
todos los pasajeros autorizados del servicio LIFT a utilizar el sistema de 
ruta fija siempre que sea posible. 

2. Programar un traslado en LIFT

Los pasajeros de LIFT pueden programar viajes comunicándose con el 
despacho de Lewis Public Transportation Benefit Area al (360) 330-5555. El horario 

de reserva es de lunes a viernes de 8:00 a.m. a 4:00 p.m. o 24/7 cuando se reserva a través de 
la aplicación. Puede reservar su viaje en la aplicación Lewis Public Transportation 
Benefit Area, pero debe comunicarse con el despacho de Lewis Public Transportation Benefit Area para 

asegurarse de que este servicio haya sido asignado a su perfil de usuario. Reservar a través de la 
aplicación es fácil: configure su cuenta de usuario, seleccione el servicio 
LIFT, reserve su viaje y realice un seguimiento de sus viajes programados. 

Cuando llame para hacer una solicitud de viaje, tenga a mano la siguiente 
información: 

 Nombre
 Fecha y hora de recogida
 Dirección de recogida
 Dirección de destino
 Número de acompañantes de viaje o asistentes de cuidado personal

(PCA) acompañantes

LIFT es un sistema basado en reservas, así como un sistema de viajes 
compartidos. Esto significa que los pasajeros pueden estar en el autobús con 
otros pasajeros que viajan a otros destinos. Los pasajeros que viajan en 



vehículos LIFT de la ADA pueden esperar que algunos viajes requieran la 
misma cantidad de tiempo que el sistema de ruta fija Lewis Public Transportation 
Benefit Area. 

Recuerde que Lewis Public Transportation Benefit Area utiliza una combinación de 

reservas LIFTT y desviaciones de ruta fija para satisfacer la demanda elegible. 

3. ¡Trasládese en LIFT!

Esta es la parte fácil. Nuestros amigables conductores de LIFT le ayudarán 
a llegar a donde necesite. ¡Estamos deseando conocerle! 

Información importante a recordar: 

Lewis Public Transportation Benefit Area brinda servicio de transporte LIFT local 

para pasajeros que reunen los requisitos en nuestra comunidad. Sin embargo, no estamos 
afiliados a Paratransit Services, Inc. 

Paratransit Services Inc. es un corredor de Medicaid contratado por la 
Autoridad de Atención Médica (HCA) del estado de Washington en el 
suroeste de Washington que organiza viajes de transporte médico. Si es un 
beneficiario de Medicaid y está tratando de comunicarse con Paratransit 
Services, Inc. para programar un viaje, llámelos directamente al (800) 846-
5438 o visite su sitio web en www.Paratransit.net. 

Servicio LIFT de Lewis Public Transportation Benefit Area 

Como requisito de la Ley de Estadounidenses con Discapacidades de 1990, 
Lewis Public Transportation Benefit Area ofrece el servicio LIFT de la ADA a los 

pasajeros que no pueden usar el sistema de autobús de ruta fija debido a una limitación de 
movilidad cognitiva o funcional. LIFT de la ADA es un servicio de puerta a 
puerta basado en reservas que presta servicio a cualquier ubicación dentro de 
3/4 de milla de una ruta fija de Lewis Public Transportation Benefit Area. 

http://web.archive.org/web/20180831072234/http:/www.paratransit.net/


LIFT: Vida – Independencia – Libertad – Lewis Public Transportation Benefit 
Area 
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18. ATTACHMENT G – BOARD APPROVAL MINUTES 
 



 

 

PUBLIC NOTICE 

REGULAR BOARD MEETING 
of the 

LEWIS PUBLIC TRANSPORTATION BENEFIT AREA 
(LPTBA dba LEWIS COUNTY TRANSIT) 

 
To be held at the Port of Chehalis conference room located at 321 Maurin Rd, Chehalis. 

 
MEETING AGENDA — July 28th, 2026 @ 3:30 PM 

Call to Order 3:30 PM  

 
Chair Scott Brummer called the meeting to order at 3:30 p.m.  
 
Directors Present:  

Scott Brummer, Lewis County  
Tony Ketchum, City of Chehalis 

   Debbie Lytle, Lewis County Transit, on behalf of the represented staff  
    
      
Staff Present:         

Tim Palmateer, Fleet Manager 
Makenzie Wilson, HR Manager 
Tim Brunton, Interim Operation Manager 
Timi Johnson, Finance & HR Specialist 
Allen Unzelman, Twin Transit Attorney 
Rebecca Towner, Finance and HR Consultant 
Megan Wirtz, CWCOG (Virtual) 

 
 
A. Approval of the Meeting Agenda as presented. 

 
1. Mr. Brummer motions for approval of the agenda. 

 
Vice Chair Tony Ketchum moved, Chair Scott Brummer moved, motion passed 2-0 

B. Discussion Only Items 
 

1. Call to the Public – Public discussion on any item not listed on the agenda. 
 

 
2. Board Member Reports – No reports provided. 

 
 
 

 



3. Staff Reports – Discussion 
 

A.  Construction Update  
i. POC H2 Project 

ii. Tim Palmateer shared the construction updates in Joe Clark’s absence. At the 
hydrogen fueling station, Plug Power is working on safety sensors that were 
showing offline. Lewis County Transit is pausing on introducing anything with the 
hydrogen station until further notice.  

iii. Scott Brummer stated that there needs to be a resolution with the fire Marshall 
regarding the emergency water system.  

iv. Exit 77 
v. Tim Palmateer will be meeting with JSA Civil at the compacted area at Exit 77 as 

there is a soft spot. They’re going to review the area to see what could be done to 
correct it.  

vi. Scott Brummer asked if this was expected to create additional charges (change 
order) and Tim P. was not sure of that until a site visit is conducted. 
 

B. Fleet Report  
i. Tim Palmateer updated that the 2-way radio process will be changing on how to 

communicate with the shop. Currently, the shop is monitoring all radio traffic 
which can be overwhelming at times when trying to concentrate on their work yet 
listening for specific callouts. The process going forward will be to call dispatch 
and tell them the issue. If dispatch thinks the shop is needed, there will be a 
private channel just for the shop. 

ii. A vacant shelter had been located and opted to use that shelter at the Market and 
16th Streets location. That saved approximately $12,000 by not having to purchase 
a brand-new shelter.  

iii. For vehicle updates, it is the busy and hot time of the year when things are more 
prone to fail quite frequently and need larger repairs. The buses tend to need a/c 
repairs and brakes replaced. The spare fleet is limited.  

iv. Tim Palmateer had a vendor on site to take some measurements to determine the 
location for the hydrogen service bay last month. The anti-bay inside the shop has 
a higher pitch and gives the most access length and height wise than the bay 
outside. It will allow space to get the hydrogen bus in the air. The vendor updated 
the drawings with Tim Palmateer’s approval and submitted them to the City of 
Centralia.  

v. Scott Brummer asked about the deadline for grant funds to be spent and if the 
equipment can be moved for use in a future location. Rebecca Towner stated the 
deadline was June 30, 2027 and the equipment is moveable. 

C. Operations Report  
vi. Tim Brunton gave an update on June 2026 ridership. Compared to June of 2025, 

ridership had increased by 15.44%. June typically seems to be a month that is on a 
downward trend each year and June of 2026 was lower than last May by just under 
2000 riders. 

vii. Linda Rajic, one of the operations dispatchers, is retiring at the end of the month. 
Stephan Nagel and Glinda Creekmore, both previous bus operators, are now fully 
onboard as dispatchers and can fulfil the role well. They both bring different 
skillsets. Lydia Tennyson’s onboarding is not complete yet, but she is doing a great 
job as the new operations manager. She has made some nice changes to the rider 
guides in her first month and has been leading the new hire training. 

viii. Mount Rainier Scenic Railroad needed a fire evacuation. Riders were stuck on a 



train line near the museum while there was a fire in Mineral. They called Lewis 
County Transit to assist. Tim Brunton was pleased with the fleet and flexibility of 3-
4 drivers who were ready to go. They called Lewis County Transit off after about a 
minute of the buses rolling out as Eatonville School District to respond and was 
able to help them out successfully. Eatonville School District was located closer 
to where they were. However, it was nice to see that the team was ready to 
respond. 

ix. Linda Rajic and Stephan Nagel participated in the community engagement at the 
Senior Center for some LIFTT and DARTT travel training. There was a good amount 
of participation from the seniors there.  

x. The 4th of July shuttle didn’t get a lot of ridership or engagement this year and by 
talking to Joey Zurfluh, the previous operations manager, it sounds like it was on 
par with the previous years as well.  

xi. Intercity changed their bus schedules and routes. They’re now going into Labor 
and Industries with three fixed route services that cover the whole city. There is no 
longer a need to go to the downtown hub any longer and they aren’t really using 
that location anymore. Tim Brunton stated that he is looking at maybe pulling the 
green route back a little bit to keep the buses out of downtown and staying more in 
the Tumwater area.  

xii. Scott Brummer asked about the status of the Sports Hub route. 
xiii. Tim Brunton replied, “ I drove it last week because we didn’t have enough driver 

staffing. That has been really challenging for the last 30 days. There wasn’t much 
ridership. The sports hub is going to start promoting it a lot more and if the route 
holds up, great.  

xiv. Scott Brummer stated, “It’s a pilot, it’s something he has been trying to get going 
for a while.” 

xv. Tony Ketchum asked, “When you drove it, how much ridership did you get?” 
xvi. Tim Brunton replied, “About 2 people who had nothing to do with the event but the 

advantage to it was you don’t lose you parking spot. There were about 4 or 5 
different baseball fields going that day. It looked like maybe 10 teams going at 
once. The parking lot was pretty full. This was the weekend after the 4th of July. If 
after October it still isn’t ridership, I am not sure that we should continue to push 
that route.” 

 
D. Human Resources Report 

i. Makenize Wilson said, “We have had some good interviews though some offers have 
things pop up or have been declined.” Interviews are still happening trying to get the 
operations staff back to functional. 

ii. Tony Ketchum asked, “Have you tried Fort Lewis service, the one with Peter 
Lahmann?” 

iii. Makenzie Wilson replied, “You haven’t to my knowledge. I can certainly reach out.” 
iv. Tony Ketchum stated, “It’s a good program and they’re willing to train people to get 

CDL’s before sending their people.” 
 

E. Executive Director Report 
i. Scott Brummer shared that other than the challenges of the staffing of operators due 

to medical, retirement, etc. things have been operating well.  Some days are more 
chaotic, and other days are lower key, but Scott is impressed with the staff and how 
they keep everything functioning well. That is why most of the updates come from 
the staff. 

ii. Scott Brummer mentioned that he executed contract extensions with Joey Zurfluh 



and Rebecca Towner to the end of the year as well as Joe Clark’s contract. They have 
all been signed. A finance director and executive director will need to be recruited 
however, it may be necessary to keep Rebecca’s expertise on board during the 
transition.  

 
F. Finance Report  

i. Rebecca Towner presented the budget vs. actual. The organization is within 1% of 
the budget. That is kind of unheard of.  She highlighted some areas that were a little 
over their budget for this time of the year, such as fuel, insurance, and professional 
services. June had zero activity with the capital budget as there was a pause in the 
spending. 

ii. The audit is going well. There is only one outstanding request currently which is a 
legal matter and will need Allen Unzelman’s sign off. Timi Johnson has been able to 
help with gathering support. Everything has been on schedule. They’re targeting the 
end of August. 

iii. Scott Brummer stated that he forgot to mention he did attend the audit entrance.  
iv. Rebecca Towner went over a list of grants that Lewis County Transit will be applying 

for, the amount being asked for each grant, and what that grant will be used 
towards. Green transportation and bus and bus facilities grants are due August 18th. 
Green Transportation will be used for 2 more E-transit stations as well as 
completing the zero emissions schedule and replace the rest of the fleet, which 
about 22 vehicles total. The bus and bus facilities grant would be used for bus stop 
improvements such as ADA improvements, installing shelters, upgrades, etc. Also 
there will be an ask for a new bus facility. Previously the ask was for $10 million, but 
it has been lowered to be about $7.75 million for a full facility. The total ask for bus 
and bus facilities would be about $8.5 million. Rebecca listed a few other grants 
that will be due in September for operations. Letters of support will be going out 
pretty soon. 

    
C. Review of Claims 

 
a. Review financial warrants #33526-33588 including Capital and Operating 

expenditures for June 1-30, 2026. 
 

i. Capital Warrants   $                0.00 
ii. Operating Warrants $ 375, 638.36 
iii. Operating ACH  $ 183, 541.21 
iv. Payroll ACH  $ 210, 906.45 

Total   $ 770, 086.02 
 

 
 Vice Chair Tony Ketchum moved, Chair Scott Brummer moved, motion passed 2-0 

 
 
D. Action Items 

 
1. Approval of Board Minutes Action 

 

a. Adoption of minutes from June 30th, 2026, Regular Board Meeting as amended. 

 



Vice Chair Tony Ketchum moved, Chair Scott Brummer seconded, motion passed 2-0 
 

2. Approval of second reading and adoption of POL 117 
a.  POL 117: Title VI Plan 

i.  Updated LCT service information and the name of the assigned Title 
 VI Coordinator (Makenzie Wilson) 

ii.  Removed specific references to sex, age, disability, income status, 
         or retaliation within complaint procedures as those are not 

 protected by Title VI. 
iii.  Removed reference to Executive Orders 12898 and 13166 within 

    documents. 
iv.  Added Title VI Notice to the Public and ADA Paratransit Application 

     to the list of documents required to be translated. 
 
 

Vice Chair Tony Ketchum moved, Chair Scott Brummer seconded, motion passed 2-0 
 

3. Approval of second reading and adoption of POL 205 
a. POL 205: Paid Leave 

i. Changing the Employee PTO Accrual Rate to be calculated from the 
employee’s anniversary date of hire. The accrual rate for both 
exempt (salaried) and represented (union) employees will remain as 
provided in Policy 205 and the current CollecƟve Bargaining 
Agreement (CBA). Effected employees in calendar year 2026 will 
have the rate calculaƟon date changed to the anniversary date and 
credit provided for all PTO accruals. All employees will have PTO 
accrual rates calculated from their anniversary date with the change 
to this policy. 
 

Vice Chair Tony Ketchum moved, Chair Scott Brummer seconded, motion passed 2-0 
 

4. Approval of second reading and adoption of POL 202 
a. POL 202: Job Descriptions  

i. This change is for Apprentice Mechanic and will be documented in 
the CBA under an executed MOU with Teamsters Local #252.  

ii. An apprenƟce who has previous automoƟve or heavy-duty repair, 
maintenance, or other industry experience may request credit for 
such experience. The apprenƟce must provide documentaƟon 
sufficient to verify prior employment, training, cerƟficaƟons, and 
work experience. 

iii. The Employer shall review the documentaƟon and may grant credit 
for previous experience toward apprenƟceship progression, wage 
advancement, required training hours, or early compleƟon of the 
apprenƟceship program. Credits shall be awarded based on 
documented experience, demonstrated competency, and the 
requirements of the apprenƟceship program. 

iv. The determinaƟon of whether to grant credit, the amount of credit 
awarded, the ApprenƟce's placement within the program, and any 
eligibility for early compleƟon shall be made by the Employer in a 
fair, equitable, and nondiscriminatory manner and in accordance 
with applicable apprenƟceship standards and program 



requirements. 
 

Vice Chair Tony Ketchum moved, Chair Scott Brummer seconded, motion passed 2-0 
 

 
The chairman announced at 4:00pm that the board would enter Executive Session, Pursuant 
to RCW 42.30.110(i) for the purpose of attorney-client privilege discussion of matters with 
potential legal or financial consequence to the agency. The session is expected to last no 
more than 10 minutes. 
 
The board returned from executive session at 4:12 p.m.  No decisions were made. No action 
to follow. 
 
The meeting adjourned at 4:12pm 

 
 The next regular meeting is on August 25th, 2026, at 3:30 p.m 

 
 
 

 
APPROVAL 

 
 
 

Scott Brummer, Chairperson 
 
 
 

Tony Ketchum, Vice Chairperson 
 
 
 

Ray Chapman Wilson, Secretary 

Respectfully prepared by: 
 
 
____________________________ 
Timi Johnson 
Clerk of the Board 
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